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INTRODUCTION

In many communities, supplying water and sanitat@rthe people is a huge task and the fact
that these essential services can be carried otltebgrivate sector is a debated issue. Moreower, i
the “developed world”, citizens often take theght to water for granted, so that only a minority
decides to contribute to its defense. Through digsertation we will focus our attention on the
mechanisms through which a “perceived rights viofét - which represents a specific form of
perceived injustice which derives from the violatiof absolute moral principles — can promote
collective action. With specific regard to the figh water, in the different chapters, this innovat
concept (and measure) will interplay with ‘classimaedictors’ of collective action, toward the flna
goal of explaining collective action in defensehaman rights.

We must recognize that questions about what mesiligeople to participate in collective
action, were raised from the foundation of soc@ésces and numerous explanations have been
already offered (e.g., Kelly & Breinlinger, 1996Jakdermans, 1997, 2004; Marx & Wood, 1975;
McPhail, 1971; Stirmer & Simon, 2004a; Van Zomerostmes, & Spears, 2008; Van Zomeren
& Spears, 2009). For example, instrumental-orieajgoroaches emphasized judgments of the costs
and benefits of collective action (Klandermans, 7,99imonet al, 1998) as well as group
members’ perceived efficacy to solve group-relapedblems such as collective disadvantage
(Bandura, 1995, 1997; Mummendetyal, 1999).

However, this conceptualization of the potentiatipgant as someone who rationally weighs
up costs and benefits has been rapidly challengeatanistic (e.g. Friedman & McAdam, 1992)
and this criticism has led to an increasing interasiong collective action scholars, in the social
identity approach which emphasized the pivotal milegroup identification in collective action
(Tajfel & Turner, 1986; Turneret al, 1987). According to Social Identity Theory, sdcia
identification represents a more inclusive formseff-interpretation in terms of a particular group
membership ("we" or "us") than does personal owviddal identification ("I" or "'me"). In regard to
collective action, the Social Identity approachgesgjs that when members of a lower status group
perceive the intergroup status differential to begitimate and unstable, they are more likely to
identify with their group and engage in collectagtion to change the intergroup status differential
(Ellemers, 1993; Tajfel, 1978; Turner & Brown, 1978 this sense, the willingness of members of

a disadvantaged group to engage in collective maticreases with increasing group identification.



If Social Identity Theory (Tajfel & Turner, 1979pdused on the degree to which group
members perceive their disadvantage as group lmsgdnfair, the role played by injustices has
been analyzed also by the group of “deprivatiootiies. These approaches share the interest for a
perceived disadvantage (e.g. Runciman, 1966) acdrdiag to them, people involved in various
forms of collective action react to a perceived bjeative” disadvantage, rather than to an
“objective” one (e.g. Postmes, Branscombe, Sp&ayxyung, 1999; Walker & Smith, 2002).

In contrast to the classic view on emotion in adliee action (as individual or dysfunctional
responses; e.g., Le Bon, 1895/1995; Oberschall3)19e contemporary view of group-based
emotions — based on Social Identity and Relativpriation theories - assumes that they are
functional responses to situations that are releteaane’s group. More specific to collective aatio
when injustices are perceived, emotions like asfpauld motivate collective action because they
invoke specific action tendencies to redress tHaiudeprivation (lyer, Schmader, & Lickel, 2007;
Van Zomeren, Postmes, & Spears, 2008).

Rather than seeing each approach to collectiveraets offering a competing explanation, we
stress here the usefulness of viewing them as @nwgitary. Moreover, our main suggestion is
that the perceived violation of important moralngiples, largely understudied in the literature) ca
profitably integrate previous approaches, in ordebetter explain collective action behaviors (e.g
Van Stekelenburg, Klandermans, & Van Dijk, 2009n\Zomeren & Spears, 2009; Van Zomeren,
Postmes, & Spears, 2011a). Each chapter of theerdétion represents an attempt in this direction,
even considering the specific aims and methododogimpted.

Chapter 1 provides the reader with a preliminagotktical framework, anticipating some of
the innovative contribution of this dissertationtsBy, it describes the context of the following
studies, starting from the main stages of the dlumeation process of water supplies in ltaly. The
chapter focuses also on the recent mobilizationrafetendum for “public water”, describing role
played by the Italian Water Movement. Moreoverptigh a literature review, Chapter 1 introduces
the potential role that moral convictions can plagollective action processes. Finally, the isstie
the “right to water” is presented, introducing theain theoretical questions answered by the
following chapters.

Chapter 2 presents an exploratory study aimedéntiky the range of motives for collective
action shared by activists of the Italian Movem#ont ‘Public Water'. In-depth interviews were
conducted with 28 activists and were qualitativetalyzed. Five main motivational categories are
presented: defending the right to water, preseramgmunity ties, opposing to the Government
and “water sellers”, preserving the environment,ney interests. Each motive is based on a
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specific representation of the issue of water andapzation process. The chapter provides an
embryonic discussion of some important conceptshfersubsequent chapters, like the relationship
between activists and the larger community, anticeorse — the right to water.

Moving beyond existing literature, in Chapter 3 prepose that, among activists, the perceived
violation of human rights (like the right to watencreases identification with the social movement
that defend that right (e.g., the Water Movemeahjich influences subsequent activism. Moreover,
we propose that individual efficacy beliefs and theegration with the larger community are
distinct predictors of movement identification. bigia quantitative survey among 153 Italian
activists, results partially confirm our hypothesssuctural equation modeling shows that right
violation and individual (but not group) efficacpiquely influence movement identification, which
in turn predicts activism.

If findings from previous chapters demonstrate llb& perceived rights violation can motivate
to act as water activists, they do not explain Wwtdce the antecedents and emotional consequences
of rights violation. In Chapter 4 we suggest thghts violation can derive both from personal
values (i.e. universalism) and external factors. (a mobilization campaign). Furthermore, we
suggest that rights violation, together with a pered personal disadvantage can enhance anger.
Such emotion forms the basis for group formatiohagwing the identification with the Water
Movement. Results from an on-line survey largelypmrt these innovative hypotheses.

Through Chapter 5 we move a step further, tryingetafy if a mobilization campaign based on
“rights violation messages”, can really enhancesa@ad identification. We suggest that anger can
be elicited both by perceptions of moral and insnatal injustices, but that especially anger which
derives from the violation of a human right (i.eona) more than from a personal disadvantage (i.e.
instrumental), can predict identification with tiéater Movement and activism. Even in this case,
results from face-to-face interviews (after expesto communication materials) confirm our
hypothesis.

Chapter 6 will conclude the group of studies o ttissertation, extending our predictions also
to intentions to vote at the referendum. In detthls final study demonstrates that the intentimn t
vote YES at the referendum was not only a mattgrast activism and political orientation, but also
that further instrumental and moral reasons werpomant. Indeed, the chapter shows that the
perceived sacredness of the right to water, thaddentages from the privatization process and
group efficacy beliefs have a significant effectvarte intentions.

The final chapter tries to summarize and discussihin findings, suggesting some innovative

line of research.






CHAPTER 1

Morality, human rights and collective action for “pblic water”

We are here because we know water is not only i@ basessity, it is a human right.
Without water, there is no life.

Yet hundreds of millions of people do not have sxte safe, clean water.

Ban Ki-moon, UN Secretary-General, 22 Septembe0201

1.1. The liberalization of water supply in Italy

In Italy, the process of liberalization in watengees management has gone through a series of
laws which gradually allowed to transform the poes municipal corporations into companies also
with the presence of private companies. A turniegnpwas the Law 36/1994, better known as
‘Legge Galli'. Some aspects of this law representeportant innovations (considered positive on
many fronts), like the explicit reference to safagling water as a natural heritage for future
generations. Anyway, this law introduced at leagt tnnovative points, object of criticism. The
first one was the transformation of the public watervice, into service based on individuals’

demand, with the introduction of the “full cost osery”, that means securing funding for all
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investment and exercises costs, by water tariffie $econd one was the introduction of the
“adequate return” on invested capital, among th&iscto cover with the tariffs. According to the
supporters of the public management, these twotgom fact opened the doors to a gradual
privatization process which took place in the faliog years (Bersani, 2011).

After a decade of laws on this topic (Law n. 492/Baw n. 448/2001; Law n. 269/2003) in
Italy different types of water services managemeoexisted (with public capital or mixed),
conducted by joint-stock companies (for more dstadizzaritiet al, 2009; Bersani, 2011; Ronchi,
2011; Molinari & Jampaglia, 2010). The last ledisfa action was the so-called “Ronchi Decree”
(art. 23bis of the Law n. 133/2208 and subsequeanges). With this law, the reliance on private

entities or public-private entities, in water supplmanagement, was established in at least 40%.

1.2 The Water Movement in Italy

As reaction to this process of liberalization, saleetworks of local committees, civil society
groups and citizens’ associations, joined togethdnin the Italian Water Movement, one of the
largest participative phenomena in the recent degzad support of a public management of water
resources. Its origins can be partially tracedheoprevious experience of the No-Global Movement,
expressed during the G8 in Genoa in 2001 (Berg8dil). At that time, the issue of water supply in
Italy was “embryonic”, topic of interest for somesaciations like the Italian Committee for the
World Water Contract. However, at the internatideakl the attention was already high, especially
for the problematic situation in some countrieg.(8olivia).

In 2003, a first collaboration started betweendhbsociation Attac Italia, Italian Committee for
the World Water Contract, and some NGOs activenmirenmentalism and cooperation, which
gave birth to the first Alternative World Water kar. This international meeting provided support
for the regional protests in Tuscany. At the saimme tthe mobilization extended to other Regions
(Sicily, Abruzzo, Campania, Lombardy) so that inO20several associations and territorial
committees (among others: Attac Italia, Italian Qaittee for the World Water Contract, FpCaqil,
Arci, Sincobas, Confederazione Cobas, Abruzzo $demmum, Tuscanian Network for Water)
promoted a call to organize the first Italian ForamWater Movements, which took place in Rome
the following year. In 2007, 70 networks and nadiolorganizations adhered to a signature
collection which was organized for proposing a gapinitiative law about water supplies. In 2008,
a campaign to introduce in Municipalities’ statutiee definition of water as “commons and

6



universal human right” and the definition of waservice as “without economic value” started. In
the same year, the second lItalian Forum of Watevdvhents took place. Finally, after several
initiatives to obstruct its Parliamentarian apptoua 2010 the “referendum machine” started with
the main aim of abrogating the Ronchi Decree (bewa).

From April 24th to July 10th 2010, one million folnundred thousand signatures were
collected, through a large mobilization campaigmiany local communities in the entire Country.
About one year later, starting from March 2011, skeond part of the referendum campaign took
place, convincing more than 27 millions of peomleyo to vote on June 12nd and 13rd. According
to estimates (Bersani, 2011), more than 4.000.G0@n citizens participated in this campaign, and

among them, 60 % were at their first experience.

1.3 Human Rights and Water Supply

Even if this dissertation does not focus on theerblization process and its concrete
consequences, it's worth to spend a few words mestualize the Italian phenomenon as part of a
larger Wide World issue. Indeed, supplying wated aanitation for the people is everywhere a
huge task and an expensive one. Whether these tiabseervices are best carried out by
governments or by the private sector is a muchtgebguestion among policy makers, experts and
citizens (UN, 2010a).

In several parts of the World, some highly visilistances of private sector participation have
determined a vigorous debate, criticism and higitsy over the formal private sector, focusing
more on water than sanitation. On the one sidegsamgue that water is a public good and a unique
resource essential for life and health and thusilsheemain in the public domain. Critics often
point to instances where private sector partiograis perceived to have failed, arguing that the
guality of services has decreased, since agreestage targets have not been met, processes have
not been transparent and prices have increasedastiby. Conversely, others argue that the
private sector can contribute to the necessarysinvents in the sector, and thus extend coverage to
currently underserved areas, as well as increaseseauality and efficiency, contribute with skill

and technologies, and provide services at low pride Albuquerque, 2010).



Human rights are neutral to economic models in g¢hand models of service provision more
specifically. For example, the report of the Higlon@nissioner already pointed out that “the
approach of United Nations treaty bodies and spectecedures has been to stress that the human
rights framework does not dictate a particular fasfrservice delivery and leaves it to States to
determine the best ways to implement their humghtsiobligations” (A/HRC/6/3, par. 52). The
various forms of delegating service provision ai@hke options that each State can consider, but
obviously the importance attributed to human rigktstill relevant. The delegation of water and
sanitation service delivery (e.g. to companies)sdoet exempt the State from its human rights
obligations. Traditionally, human rights are comeat with the relationship between the State and
the individual. They impose obligations on Statad andow individuals with rights. While the
State is directly accountable for the provisiorsefvices in the case of direct management, when a
third actor becomes involved, the lines of accobititg become more complex. Indeed, when
opting for this form of service delivery, the Statbould adopt specific measures which take
account of the involvement of non-State actorsnsuee that the rights to sanitation and water are
not compromised. Indeed, the State cannot exersglf ifrom its human rights obligations by
involving non-State actors in service provision fddeuquerque, 2010).

Moreover, as we will demonstrate also through dgsertation, Human Rights, for their moral
value, are important not only for the States, Hsb &rom the citizens’ and activists’ perspective.
Human rights are often conceived as (cross-cultumaral norms (e.g., Wellman, 2010) or ethic
universal principles guiding human actions (BlauMbncada, 2009) and intergroup relations
(Doise, 2002). Put differently, human rights représmoral issues that ought to be universal not
only in an “objective sense” but also in individsiaminds (i.e., moral convictions). The right to
water, for instance, has been regarded as a tiggize in problems of water resources, but authors
typically discussed it from economical and politiparspectives (CESCR, 2002; UN, 2010a) with
rare exceptions (see Lam, 1999). In this senseeifdo not suggest that the right to water is a
prerogative confined to activists for “public wédtésince human rights are neutral to economic
models), we emphasize that the perceived violadifotine right to water represents a way through

which moral convictions can promote identificatermd participation in the Water Movement.

! See: Committee on Economic, Social and Culturgh®i —CESCR , general comment No. 3 (1990) on #ere of
States parties obligations , para. 8.



2. Morality and collective action

Introduced by Piaget and Kohlberg, moral reasonveps originally conceived from a
developmental perspective, starting from consideridifferences among individuals in
understanding the kinds of considerations whicliesgnts “morality” (Kohlberg, 1984). With age
and experience in moral reasoning, people developogrlity characterized by impersonal and
generalizable rules. According to studies on ma&lelopment, “moral convictions” are often
defined as evaluations based on perceptions of lityoend immorality, of what is “right” or
“wrong” (Reicher & Emler, 1984; Skitka, Bauman, &rgis, 2005). The fact that issues that people
see under a moral light can motivate them to adeii@nse of their rights, or to react against what
they consider deeply unjust, showed from the begmits potential in linking morality with a
broad range of political and group behaviors (faga review: Skitka, 2010).

In details, collective action is sometimes defiresl an action that people take as group
members, with the specific aim of improving grougsnditions, more than individual’'s (e.g.
Wright, Taylor, & Moghaddam, 1990; Van Zomeren &iy2009). Haan, Smith and Block (1968)
were the first to demonstrate that the typologynoial development proposed by Kohlberg (1984;
Kohlberg & Candee, 1984) was associated with idgoknd activism. These authors investigated
moral development in 500 university students, dgsg them in 5 groups corresponding to
different moral stages. The two groups with a madeanced moral development (“principled
moral reasoners”) were members of a broader numwiberganizations and movements, and they
were generally more active on socio-political issegen through several forms of protest (Haan
al., 1968). Moving from the assumption that partiaatin several forms of collective action can
sometimes be considered an example of coral agHaanet al, 1968; Gross, 1994; 1995), other
authors studied collective action in relation wittdividuals’ cognitive and moral development
(Merelman 1977; Nassi & Abramowitz, 1979; Nassiy#&howitz, & Youmans, 1983; Gross, 1995;
Muhlberger, 2000). However, if it is now clear thmbral reasoning development is necessary in
several forms of political activism, it cannot bensidered a sufficient condition for collective
action, since it neglects other important psych@dgrocesses (Gross, 1994).

In the last decades, researchers on protest amal samvements tried to go beyond the concept
of “moral development”, adopting alternative corntoglizations of moral convictions and trying to
integrate them in more complex models of collecthtion (e.g. Van Stekelenbueg al, 2009;
Van Zomeren & Spears, 2009; Van Zomeetral, 2011a). Some authors referred to this growing
body of research as a “return” of moral convicti¢geg Van Zomeren, Postmes, & Spears, 2011c),
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even if, till now, the different approaches andirthmplications for the study of collective action
have not been examined sistematically. Throughed literature review, next paragraphs describe
three main approaches which investigated the rtdged by moral convictions in facilitating
collective action, conceptualizing them as a seledghcentive for participation, as part of a sliare
ideology, or as inviolable principles. After de$dng the theoretical framework, for each approach

the specific operationalization of moral convicgamnd the related results are presented.

2.1. Morality as a selective incentive for particigtion

Starting from the influential work by Olson (1965)yoral convictions have been often
conceived as selective incentives which derive ftaking part in collective action. According to
rational choice theory, authors suggested thaviddals are inclined to take decisions and actions
in order to maximize personal gains and reduceskés.g. Opp, 1999). This conception influenced
many sociological works and theories of collectagtion which emphasized individual rationality
(Klandermans, 1984; McGarty & Zald, 1977; Sineiral, 1998).

Some of these works focused on the “free-rider’bjgm, which takes place when people
(conceived as rational individuals) decide whetbernot to engage in collective action. The
problem arises from the fact that all people camefiefrom collective goods. According to this line
of though, individual rationality suggests thatrthés no gain, in terms of costs/benefits, in tgkin
part in collective action because it is possibldéoefit from the results, without wasting energies
and personal resources. In other terms, “free gidiapresents a good option. A possible solution to
this problem is represented by selective incentiwdsch are benefits that participants can obtain
only through their participation (Olson, 1965).

Selective incentives can be classified accordinpeonvay they influence decisions (Marwell &
Oliver, 1993; Opp, Voss, & Gern, 1995), distingumgh) for example, between material, social and
moral selective incentives (Olson, 1965; Gross,71%&n Stekelenburg, 2012). Material incentives
can consist of tangible rewards (e.g. payments) darticipating, or disincentives for non
participating. Social incentives are benefits (arsts) related with participation (or non-
participation) which derive from relationships witkher people, for example in terms of honor or
respect, or simply pleasure from doing things togetMoral incentives, relevant for this work,
derive from the inner feeling of “doing the rightirig” (Van Stekelenburg, 2012). For example,
people who take part in collective action movedrbgral motives, can gain benefits for self-
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esteem, in terms of self-approval or admiration tnother hand, people who decide not to behave
according to their own moral convictions, could esence a “cost” due to violation of some
interiorized moral norms (Opp, Voss & Gern, 1995).

First generation authors (e.g. Olson, 1965) weddined to emphasize the importance of
material incentives (defined “hard”), but going msearchers showed the limits of this approach,
stressing the important role played also by “safiral and social incentives (Chong, 1991; Opp,
1986; Oppet al, 1995; Gross, 1997). For example, in the contéxh® protests which took place
in East-Germany in 1989, Omgt al. (1995) showed that especially social and moragntiges
helped people in overcoming fear of repression mnudivated them to engage in protest even
without guarantees of success. This shift from arow” theory of rational action to a “broader”
one, has been described in the literature both fmameoretical and methodological point of view
(Opp, 1999).

Indeed, if Olson (1965, p. 61) considered quitdialift to measure social and psychological
incentives, other authors obtained interesting lteqie.g. Gross, 1995; Finkel & Muller, 1998;
Collom, 2011). A clear example of how moral incees for collective action can be measured, is
offered by Gross (1995), where the author asketicpgaants to evaluate the relative importance of a
series of incentives. Following the moral developmtheory, the investigators presented three
typologies of moral incentives for participationormative incentives of personal identity (e.g.
being a good example or expiating a guilt), norgeaincentives of good citizenship (e.g. doing my
duty as a good citizen or working for a politicalacge), and normative incentives of universal or
moral duty (e.g. protecting rights and dignity aher people). The first two types of moral
incentives reflect the “need of being a good pérdontheir own eyes and to others (Kohlberg,
1984, p. 174) and to preserve self-image. Thisuohe$ also the desire of doing his/her duty as a
good citizen, of expiating a guilt or contributit@others’ well-being and represents a conventional
moral perspective (Gross, 1995) On the other hemegntives of “universal moral duty and social
justice” describe incentives which promote politiparticipation as commitment to the defense of
post-conventional or post-material moral principldsarly associated with a collective moral good.
This includes the protection of others’ rights aridasic moral values. According to the work by
Gross (1995) with activists pro- and anti-abortjlinois National Abortion Rights Action League
e Pro-Life Action League) solidarity incentives aleal the lowest scores, followed by material
benefits, norms of personal identity, democratidip@ation and by the feeling of universal moral
duty. Even if all three types of incentives (maiksolidarity, normative of personal
identity/citizenship, normative of universal mordlty) had a significant effect on activism,
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material and solidarity incentives showed the gjesneffect on “communal” participation (e.qg.
serving on a committee, helping in the office, teding organizational events) and “militant”
participation (e.g. recruiting new members, piakg)ti Effects of personal identity and universal
moral norms are stronger on solitary participati@g. writing letters, signing petitions) and
monetary (e.g. donations). Among normative inc&#jvnorms of personal identity remained
stronger than norms related with social justice antversal moral duty. Moreover, correlations
between moral development and selective incente@sfirmed that material, solidarity and
personal identity incentives were associated witiheaconventional morality and with lower moral
competences, while norms of democratic participaaod moral duty were related with a post-

conventional morality.

2.2 Morality as a component of ideology

Following Klandermans (2004), the partial unsatstm for previous approaches, considered
too rationalist and structural (Johnston & Klandans, 1995; for a review: Snow & Benford, 2005)
lead to a renewed attention for ideology in somavements. According to Klandermans (2004),
individuals’ moral convictions can be describegag of a model which posits that individuals are
not motivated only by instrumental/rational reasofsimmarizing most of sociological and
psychosocial research on the topic, the authorgsegh three main processes sustaining collective
action in social movements: instrumentality, idgntind ideology. Instrumentality refers to an
attempt of influencing the social and political @omwment. Identity refers to participation as a
manifestation of identification with the group. Eily, ideology refers to social movement
participation as a search for meaning and selfesgion of convictions, included moral ones
(Boekkooi, 2011; Van Stekelenburg, Klandermans, & \Dijk, 2009; 2011).

Klandermans’ (2004) model takes into account baimahd and supply sides of participation
in social movements. In this sense, on one hanoladg represents participants’ point of view,
while on the other hand social movements are vediof cognitive and emotional components of
ideology which influence participants. In the wdrk Klandermans (2004) the concept of ideology
is linked with approaches focused not only on moeasoning, but also on culture, meanings,
narratives and emotions (e.g. Goodwin, Jasper &&Ra) 2001). In the broad concept of ideology,
also the “expressive” function of protest findslacg, which in the past was distinguished from the
instrumental one (Gusfield, 1963). In this senseoral protest” (Jasper, 1997) is conceived as a
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kind of symbolic action in order to protect andiraff some cultural values, more than to defend a
group’s status. A classical example is providedh®s/work by Clarke (1987), in which collective
action against abortion is described in terms @ression and defense of cultural values, and not
just in terms of individual’s or group’s interests.

Since morality represents just on aspect of idgglagcording to this approach quantitative
studies inspired to the model by Klandermans (2004)fact, measured participants’ moral
convictions together with other components, like fieling of personal responsibility and feelings
of injustice (Van Stekelenburgt al, 2009; 2011). An example comes from the study lan VvV
Stekelenburg, Klandermans and Van DijK (2011), Wwhi@as conducted in the context of a protest
against the Government’s measure on anticipate@megnt. Results showed that ideology was the
most important predictor on the intention to joihet protest, followed by identity and
instrumentality. Moreover, the effect of ideologynmained significant also after adding anger to the
model (that is a partial mediator of ideology omtiggation) (Van Stekelenburgt al, 2011). A
further study demonstrated that the motivationalayics of individual protesters (ideology and
instrumentality) are moderated by the social movdangentext (Van Stekelenbugeg al, 2009). In
details, in a context characterized by a “valuefted” protest (i.e. in a demonstration of the-anti
neo-liberist “Turn the tide alliance”) the intenti@f joining the protest was strongly influenced by

ideology.

2.3 Moral principles as absolute beliefs

Even evaluating feelings of injustice, the modelcoflective action recently developed by
some social psychologists (e.g. Van Zomereinal, 2011a; 2011b; 2011c) attributes to moral
convictions an independent and main role comparddather components of ideology. Among the
different kinds of injustice which can promote egaliive action (Klandermans, 1997; Van Zomeren
et al, 2008a) these authors focused on the specifisticpi derived by the violation of important
moral principles. In continuity with Folger (1986987), Van Zomeren and colleagues studied
moral convictions in relation with collective aatiodefining them as “strong and absolute belief
that something is right or wrong, moral or immor@’g., Skitka & Bauman, 2008, p. 31; Skitka &
Mullen, 2002; Van Zomereat al, 2011a). These convictions are personally perdeagabsolute
and are defended from any violations. The authepiat refer to the literature on “sacred values”
(Tetlock, 2003). According to this line of thoughgme values (e.g. human rights, the environment,
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human life, etc.) are absolute, not-negotiable mwiblable, so that individuals will react with
strength to every moral outrage which derives fimossible violation (Baron & Spranca, 1997,
Tanner & Medin, 2004; Tetlock, Kristel, Elson, Gne& Lerner, 2000; Lodewijkx, Kersten, & Van
Zomeren, 2008).

Starting from the contribution by Skitka, Baumard &argis (2005), the authors developed
brief scales (Van Zomerest al, 2011c) to measure moral convictions and theicgieed absolute
and universal nature. Results suggest that momaiction can fruitfully integrate the previous
Social Identity Model of Collective Action (SIMCAyYan Zomerenet al, 2008a). In detalils,
SIMCA proposed that, on the basis of a relevaniasadentity, collective action was predicted by
individuals’ (politicized) identification, their gup based anger, and their group efficacy beliefs.
Van Zomereret al. (2011a) integrated moral convictions in SIMCA asi@portant energizers of
collective action and of the psychological procestbat lead to it (i.e., politicized identification
group-based anger, group efficacy). For example,ailthors demonstrated, through two studies,
that moral convictions can facilitate identificatiavith a relevant social group which, in turn, can

facilitate signing a petition.

2.4 New lines of research

We can conclude that the study of moral convictisastaining collective action represents a
promising line of investigation from an interdisaiary perspective. In this section, we discuss
previous approaches in the light of some furtheeaech questions that the following chapters seek
to answer.

Indeed, some studies stressed that, even if mampi@apparently sustain human rights, only a
minority decides to act in order to defend therg.(&llis, 2004). Going beyond the third approach
(par. 2.3), the next chapters will emphasize - tiogrewith the explicit importance attributed to the
moral principle — also the importance of the pesediviolation of the rights (Lodewijket al,
2008). In other words, like in the quotation at theginning of this chapter, by Ban Ki-moon,
people decide to defend a human right (the righivéber), not only because it is an important
principle (“without water, there is no life”), balso because this principle is violated (there are
hundreds of millions of people who do not have asd® safe, clean water). Going beyond the
studies on human rights and participation, we ssigtiet it is not enough that people agree with
human rights “in principles” or that they considbem as universal, but it is also necessary that
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people perceive a possible violation. The imporaatiributed to this principle and its possible
violation together promote identification with timovement and collective action. Studies with
water activists test this hypothesis (see Chaters).

A second aspect to consider has to do with thdioakhip between moral convictions and
other “classical” predictors of collective actidike efficacy and identification (e.g. Klandermans,
1997). In Chapter 2, the defense of the right tteewspontaneously emerges among a collection of
motives for being activists. In Chapter 3 we hygsthe that, when people take part in collective
action motivated by moral reasons, group efficaeljelfs (e.g. obtain a collective success) become
less important. This idea is in line with the idmp} path to collective action (Van Stekelenbatg
al., 2009) and with the study by Zaal and colleagu&sal, Van Laar, Stahl, Ellemers & Derks,
2011), in which authors argue that when individyssceive a sense of responsibility for reaching
the shared goal (also for moral motivations), tasymotivated because ‘if they do not do it, no one
else will do it', and they value more individualfiehcy rather than group efficacy beliefs.
Moreover, we suggest that the perceived ‘rightdation’ can enhance the identification with the
movement.

A third question has to do with determinants of aha@onvictions which promote collective
action. As we anticipated, moral development atidmal choice theories stressed the role played
by individuals’ moral convictions (Kohlberg, 198@QIlson,1965) as determinants of collective
action. On the other side, social movement reseangbhasized determinants of ideology offered
by the social movement through socialization arehiification with the social movement itself
(e.g. Klandermans, 2004). Integrating both lineghmfught, we suggest that the role played by
moral convictions can be influenced by both intearad external factors. In details, in Chapter 4
we will test the hypothesis that the importanceadhuman right can be influenced by personal
values (e.g. universalism), while the perceptiont®fviolation depends more on external factors
(e.g. exposure to a mobilization campaign).

A further question has to do with emotions whicim ckerive from the violation of a moral
principle, and which can mediate collective actidm. details, scholars already focused their
attention on the role played by anger as affeatmmponent of perceived injustice (for a review:
Van Zomereret al, 2008a). In Chapter 4 we will test the hypothdisét perceived rights violation
can predict anger. Anyway, research on anger afidctiwe action usually did not distinguish
between anger which derives from a moral injustiod feelings of anger which derive from a

personal disadvantage (Van Zomeren, Spears, Fiskharach, 2004; Goodwiet al, 2004; lyeret
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al., 2007). In Chapter 5, we suggest that this disbnacan help in collective action research, since
the two kinds of anger can show a differential &ffen identification with the social movement.

A final question has to do with the potential raf moral convictions in predicting other
political behaviors (like voting at the referenduwf)ich cannot be completely reduced to collective
action models (e.g. Hobolt, 2009). In study 6 wggast that, if political orientation is not enough
to completely explain vote intentions, we suggkat the perceived sacredness of the right to water,

together with other more instrumental factors, paovide an additional contribution.
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CHAPTER 2

Water as a commons. A qualitative study on the motes for collective

action among Italian Water Movement activists

First they ignore you,

then they laugh at you,
then they fight you,
then you win.
(Mahatma GandHhf)

Introduction. The Italian Water Movement

Water is a commons, a natural resource, and hasreeegnized as a universal human right,
even if hundreds of millions of people do not haceess to safe, clean water (WHO & UNICEF,
2010). However, only a few people, all around therM/ are interested in how water service

management contributes to or undermines the guesanftan adequate water supply, and only a

2 Cited in the webpage of the Italian Forum of Watlevements.
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minority in the developed countries decide to vtduity engage in some form of collective action
toward the defence/implementation of the right tdew (de Albuquerque, 2010; Bakker, 2007).

Supplying water and sanitation for the people isrgwhere a huge task and whether these
essential services are best carried out by govertsmar the private sector is a much-debated
guestion. Starting from the early nineties, Itafslseen a process of liberalization in water sesvic
management through a series of norms which graduadinsformed the former municipal
corporations into companies with the presence iobf®s . In the last decade several laws on water
management have been approved, leading to a siuaticoexistence between different types of
water supplies management at regional and localdewith an increasing presence of the private
sector. A parallel development has been the caoitistit of several networks of local committees,
civil society groups and citizens’ associations,ickhmore recently joined together within the
Italian Water Movement, one of the largest partitie phenomena in the recent decades, in
support of a public management of water resourdéter the approval of the “Ronchi Decree”
(Law 166/2009) by the Italian Parliament, represgnta step forward in the process of
liberalization already started with other publicteraservices (Azzaritet al, 2009), the Water
Movement launched a campaign titled "Water is wots@ale"”. Its main objective was to ask for a
legislative referendum in order to cancel three lasticles, thus nullifying the effects of the
Ronchi’'s Decree. In particular, the Water Movenmexilicitly opposed to the definition of water as
a “service with economic value” (article 15 of L&ecree 135/09), strongly affirming the principle
of water as a “commons”, belonging to the citizand the community.

From April 2010, the Water Movement launched a tpeti with the aim to collect the
compulsory 500.000 signatures needed for the medeira realization. The initiative was successful,
collecting over twice the number of needed sigreurs a consequence, the referendum took
place in June 2011 and — thanks to an effectivenmanication campaign based on a series of local
initiatives — it was successful in reaching therguo of 50% + 1 of eligible voters, and in obtaining

population support for the abrogation of the laticas.

* A turning point has been the Law 36/1994, better knaw ‘Legge Galli which introduced important innovations
(considered positive on many fronts), like the eiplteference to safeguarding water as a natusdtdge for future
generations. However, this law introduced at I®ast points which have been object of criticism. Tinst one is the
transformation of the public water service, intove=e based on individuals’ demand, with the introtibn of the “full
cost recovery”, that means securing funding fbimslestment and exercises costs, by water tarff@ second one is
the introduction of the “adequate return” on ineglstapital, among the costs to cover with thefsarccording to the
supporters of the public management, these twapairfact opened the doors to a gradual privatmgirocess which
took place in the following years (Bersani, 2011).
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This study is the first to focus on the analysighi$ particular movement, and will present an
explorative study involving a group of water addigi and supporters, with the aim to identify the
motives for their participation in collective aatioResults are discussed in the light of psychasoci

literature on collective action and community psylolgy perspectives on participatory processes.

Motives for collective action

The literature on the motives for taking part ivesal kinds of collective action is large and
heterogeneous and covers different disciplinesjudiicg political science, sociology, social
psychology, community and liberation psychology(eSingleton & Taylor, 1992; Klandermans,
1997; Van Zomeremt al, 2008a; Mannarini & Fedi, 2009). In the psychoabdomain, collective
action is defined as a specific form of participatwhere individuals undertake actions as group
members, with the aim to improve the group’s coodg (e.g., Wrightet al, 1990). Different
behaviors can be classified as collective actianging from participation in protest demonstrations
and strikes to seemingly individualistic acts sastsigning a petition (Van Zomeren & lyer, 2009).

In the last decades, perspectives on collectivieractemonstrated the role of different factors
influencing individuals’ involvement (Gamson, 199%tandermans, 1997; Van Zomeren al,
2008a). For example, instrumental explanationsaliective action emphasize self-interests and
individual calculation of costs and benefits (ejandermans, 1984). Instrumentality implies also
an effective movement, that is able to enforce soma@ted changes or at least to mobilize
substantial support (Klandermans, 2004). In lingawhis orientation, efficacy is also one of thg ke
instrumental explanations of collective action: plecengage in collective action if they believesthi
will make it more likely that relevant goals ardhmwved. Consistently with this, Mummendetyal.
(1999) proposed that group efficacy, defined asstiered belief that one’s group can resolve its
grievances through unified effort, is a proximadlictor of collective action (see Bandura, 1995).

Other approaches like relative deprivation theay.( Runcinam, 1966; Stouffer, Suchman,
De Vinney, Start, & Williams, 1949; Walker & SmitR002) and social identity theory (Tajfel,
1978; Tajfel & Turner, 1979; Ellemers, 2002) foadism the role of injustice and identity variables
in collective action. Several authors (e.g. Runcini®66; Smith & Ortiz, 2002) agree with the idea
that collective action is likely when people expege fraternal, or group-basebbprivation, more
than individual. Indeed, there is a conceptual &rehce” between the intergroup comparisons on
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which group-based deprivation is based and thepgnoterests which can orient collective action
(Postmes, Branscombe, Spears, & Young, 1999).

If Klandermans (1997) distinguished a specific fafmnjustice described as the “violation of a
principle” which can promote collective action, raorecently other authors (Lodewijlket al,
2008; Van Zomereet al, 2011a; 2011b) strengthened the idea that moraliciions can play an
important normative role in predicting collectivetian. This approach has been sometimes linked
with the renewed interest in the study of “ideologyan Stekelenburgt al, 2009) and with the
studies on environmentalism (e.g. Stetral, 1999). Indeed, it is now clear that social movetse
play a significant role in the diffusion of sharegpresentations and values, even if not all ideas
have the same potential to motivate collectiveoacfe.g. Klandermans, 2004).

For a long time, these various perspectives oreciiMe action coexisted side-by-side, as if
they were mutually independent (Van Zomereinal, 2008). More recently, several attempts have
been done to incorporate these groups of variableemplex models (Klandermans, 1997; 2004;
Van Stekelenburgt al, 2009; Van Zomereast al, 2008a; Van Zomeren & Spears, 2009). Among
them, Van Zomeren and Spears (2009) proposed sifctagon which summarizes the previous
research on activists’ motivations, based on theethTetlock’'s (2002) metaphors of social
functionalism. In particular, the authors distirghed three types of activists based on their
motivations. For people described as “intuitive remoists” both individual cost-benefit
calculations (e.g., Klandermans, 1984; Sturmer i&dh, 2004a) and group efficacy beliefs (e.g.,
Mummendeyet al, 1999; Van Zomereet al, 2004) represent motivations for collective action
“Intuitive economists” defend their individual sétiterests and are interested in maximizing
subjective utility (see Olson, 1968). Group-baseduitive politicians” have group interests at the
heart; the key of this metaphor is the motivationachieve social change despite intergroup
differences in power (Van Zomeren & Spears, 200Bnally, individuals described as
“theologians” can be motivated also by a perceithedat to “sacred” norms and values (Tetlock,
2002). The authors suggested that the three typ@sobvations are associated with a different
degree of commitment and identification with thetihasts’ group. While individual-based
motivations (intuitive economists) reflect low iddiers’ motivation for collective action, the
group-based motivations (intuitive politicians aheologians) reflect high identifiers’ motivations

for collective action.
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Activism and sense of community

From another perspective, also Community Psychodatpplars investigated different forms of
citizen participation and activism, adopting otlvenstructs to explain motivation to participate.
Community can also be described as a dynamic sgmalp that shares problems and interests in a
specific space and time (Montero,1984) and the epinof ‘sense of community’ fundamentally
refers to an individual’'s experience of communifg (Hyde & Chavis, 2007; Mannarini & Fedi,
2009). Even if in the literature there is no agreetmabout the relation between the different
components of sense of community, McMillan and @Hh#¥986) distinguished four dimensions:
Membership, Influence, Shared Emotional Connectimtegration and Fulfillment of Needs.
Membership specifically refers to the feeling ofildmging or of sharing a sense of personal
relatedness. Influence is the opportunity of indingls to participate to community life, giving thei
own contribution in a reciprocal relationship. SfsthEmotional Connection is based on a sense of
shared history, and the bonds developed over timeugh positive relationships with other
community members. Integration and Fulfillment afeds refers to the benefits that people derive
from their membership to a community. More recerather authors emphasized the importance of
“integration”, a similar construct which has beasctibed (within the notion of social well-being)
as the evaluation of the quality of one's relatmsto society and community. Integration is
therefore the extent to which people feel they hawenething in common with others who
constitute their social reality (e.g., their neighiood), as well as the degree to which they fee t
they belong to their communities and society (Ke1€98).

For its motivating power, a positive sense of comityuis considered as a catalyst for social
involvement and patrticipation in the community (e@havis & Wandersman 1990; Davidson &
Cotter 1986; Perkinst al, 1990) and evidence of the connection betweereseinsommunity and
participation has been generally consistent actaisres and social groups (e.g., Brodsityal,
1999; Liu & Besser 2003; Perkins, Brown, & Tayld996; Prezzaet al, 2001; Albanesi,
Cicognani, & Zani, 2007; Cicognaet al, 2008).

The current research

Given the lack of empirical research on the psychia$ factors sustaining the Water

Movement, in the first study of this dissertatioe wresent a qualitative and exploratory study,
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involving members of the Local Committee of the @ad#lovement in C., a large city in the North-
East part of Italy. The Committee was formally bithed in December 2009, and from April to
July 2010 it contributed to the collection with abal.000 signatures. The situation of water
services management in C. was particularly intargssince it was characterized by a state of
transition, in which water services were no mormpietely public, but not yet completely private.
The main aim of this study was to identify, stagtinom the activists’ point of view, the motives
underlying the recent collective mobilization faublic water”.

Participants

We collected the data in July 2010, at the finalgst of signature collection. The sample
included 28 activists: 8 women and 20 men. The naggnwas 42 years (min. 26, max. 67 years
old). At the moment of the interview all the paignts were living in the same province of C., but
5 of them were born in a different Italian region.

All participants were activists and had signedriferendum petition, but they differed by the
level of commitment and responsibilities. Amongnhe5 males and 3 females were highly
committed in the Water Movement activities: thepk@art in most of the committee activities,
participating to almost all the organizing meetigsl producing communication materials (slides,
videos, internet website). They can be consideneddaders, even if they describe themselves as
“spoken persons” and “coordinators”. Other paraci{s (12 males and 2 females) helped in the
realization of the stands or contributed in narnoways to the campaign success. They presented
specific agendas to public institutions to whickeyhbelonged, or organized some informative
events in their workplace. They usually describedntselves simply as “water activists” and
“committee members”. Finally, 3 males and 3 femaleferred a lower participation in the
movement activities: they adhered to the campaigmirgg the petition and getting informed on the
topic by personal readings or by participating bl conferences. They described themselves as
“movement supporters” and were included in the danbecause they exemplified a significant
form of active involvement for the Movement’s pusgs.

As regards participants’ involvement in politicaldacivic organizations, seven activists were
also active supporters of opposition political fetwhile 16 were members of NGOs interested in
environmental issues, social promotion, degrowith lluman rights. Five participants were citizens
not active in NGOs or political parties.
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Procedure

In-depth interviews were carried out, focusing a@rtigipants’ point of view on factors and
motives which led them to the involvement in thalién Water Movement. The core interview
guestion was “Can you tell me what motives you héwe taking part in Water Movement
actions?”. During the interview, participants hdsobathe opportunity to express freely their views
and feelings about the issues of water and priaitiz and on other related topics they considered
important.

All interviews were conducted by the author anddbeation ranged from a minimum of about
twenty five to a maximum of fifty minutes. Interws were audiotaped and transcribed verbatim.
The interview was accompanied by a brief questioanacluding personal information (sex, age,
region of birth, political parties and associatianembership) and a list of potential activities the

participants took part.

Data analysis

On the data collected, qualitative analysis wasdooted, in order to better capture the
complexity by which activists make meaning of thHe&haviors (Maracek, Fine, & Kidder, 1997;
Borshuk, 2004). Using the comparative method, wealtto identify and describe the conceptual
categories emerging from the data and their recgreelationships (Strauss & Corbin, 1990). The
analysis begun identifying the most basic concefftsgugh a process of line-by-line coding,
comparing short paragraphs against others for aiitids and differences. This process was then
followed by categorization. For example, the catgdgood quality of water” resulted from the
concepts like “good pipe materials”, “no pollutdrasd “adequate controls”, and was characterized
by the property of “universalism” (i.e. it shoulé@ bespected for everyone and everywhere). Then,
conceptual constructs were refined, examining ¢etionships emerging between the categories to
identify recurrent patterns. For example duringdhalysis process, the property of “universalism”
emerged associated with the same representatiomatdr as a “human right” and with the
representation of the privatization process asialdtion”. By exploring further this association in
the data, we found that this property (universalishraracterized every sub-category of the motive
“defending the right to water”: good quality of wat a minimum quantity, affordability, and
information/participation in decisions.

As the motivational categories emerged, it appeatedr that there were associations with
participants’ level of commitment and responsitagtin the Water Movement; so this aspect was
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tested more systematically in the data. Even ifiis we realized that the final motivational
categories seemed to be placed on a continuum kdctee-individual motives, and on a
continuum of high-low commitment in the Water Mowam

Results

In this section the final results of the analytiogess are presented. We describe the content of
the five motivational categories emerged, and tbpecific sub-themes in a discursive way. As
shown in Table 1, each motivational category iseasn a peculiar point of view about the issues
of water and of the current privatization proceasreover, specific motivational categories appear

to be typical of different types of activists.

Table 1. The motivational categories in relatiotivthe degree of commitment.

Underlying representation of the issue Motivational categories Identification and
of “water privatization” commitment with the
Movement
Water as adluman Righ{like health) Defending the right to water Low - medium — high

and privatization as it@olation

Water as @ommonglike public Preserving community ties Medium — high
spaces) and privatization as its
delegation
Water as anatural resourcelike air, Preserving the environment Low - medium —high

soil, petrol) and privatization as
environmental damage

Water supply as public servicglike Opposing to the Government and  Low - medium —high
waste management) and privatization as “water sellers”
liberalistic Government Action

Water as &ill to pay (like electricity Moneyinterest Low
supply) and privatization dscreasing
rates

24



Defending the right to water

Many activists, independently from their degreecommitment and role in the movement,
considered water as an essential element in pedples, since it is not possible to live without
water. The human body itself is made for a goodigorof water molecules. The access to safe
water has to do with the ability to live in dignitfFor all these reasons, the right to water is

considered a fundamental human right that mustrté@ged to as many people as possible.

The motivation is the preservation of a higher gipke which is the right to a basic good such atetta
(Male, 65).

However, the respondents emphasized different Jagkethe right to water and the ways by
which it would be violated in case of privatizatiddome of them stressed that the right to water
means having access to a minimum quantity of waddy, usually estimated at about 40-50 liters.
From this point of view, in Italy the water right basically respected in most cases, as "everyone
can drink and can take a shower", while the aneaghich the availability of water is considered as
a problem are generally Latin America and Africag(eBurkina Faso). The right to water so
conceived is in line with the law proposed in trestpby the popular initiative (promoted by the
Water Movement), which would guaranteed 50 litersvater per day for personal use. On the
contrary, in case of privatization of water sergicaccording to the respondents, the water supply
would not be guaranteed at all. For example, ire a#fspayment delay, the administrator might
decide to cut off the service, simply “closing tae”. Furthermore, in not-convenient geographical
areas (e.g., for hostile topography or few uselisjha investments might be stopped, without
considering the needs and the rights of the citizen

Some respondents added that the right to watelddltoncern the quality of water as well. As
reported by them, also in the geographic area®fthdy, the citizens are facing problems related
to the possible pollution of water along the aqueéda.g., because of the pipe materials and other
pollutants). The participants agree that privatgaorations are not willing to invest in maintenance

and are even less interested in monitoring watalitgu

* All the interviews were originally conducted imlian. For the purpose of this chapter, selectedations were
translated into English.
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Other respondents believe it is important thapabhple can have a low cost access to quality
water. According to that, selling bottled water Wbhe contrary to this principle. If forcing people
to stock up on bottled water represents a condatkeiacome for the sellers, at the same time it
produces heavy quantities of waste and, in a cenay, encourages a sort of "discrimination”,
since not all brands are equally accessible. Bediui, the sale of bottled water becomes a sort of
paradox because someone is profiting from the ealan article which should be shared by
everyone.

Moreover, according to most respondents, the rightvater necessarily involves citizen's
participation in the control of the water properthis means that they themselves, or their elected
representatives, should be responsible in makiygdagisions that affect such a precious good. In
the case of a public administration, citizens a#luence the choices of their own representatives,
while this is not possible in the case of a prilyatevned service. Moreover, if the privatization
process started, it would be very difficult to metito public management. According to some
respondents, the private management also hinderaltifity of citizens to protest and be heard if
they were not satisfied with the management. Thee afscall-center operators and the lack of a
direct relationship with the public, will obstadlee possibility to protest.

The concept of water as a human right seems to &mwaportant implication for the meaning
of personal engagement in the committee as it @aghat the commitment should be conceived not
only at the local level, but also at a nationateinational and global level, sustaining all the

situations in which this right is far to be reatize

Preserving community ties

The purpose of regaining a "sense of community"asdnse of "people living together" came
up especially among activists and coordinators wathhigh degree of commitment. This
motivational category contains two different aspaxchich have to do with the relationship between

activists (members of political parties and NGQg] with citizens.

This is actually the reason, sense of communitg, the fact of being able to handle things in common

and dealing with them together. (Female, 43).
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According to the respondents, water managementiffieult issue to face on their own, and
this is the reason why individuals and associatidesided to get together creating a network.
Thanks to this, some participants speak of ther&gaging power" of water, which makes possible

the coexistence and diversity of individuals witttie committee.

That is the good point of this campaign: it excettdsfences of political affiliation, party, assatibn
and movement, and we just give birth to an inimtwhere everyone can bring his/her content.

(Female, 50).

Regarding the relationship with citizens, "makimmgnenunity” implies a need of getting back to
kind of “friendly relationship”. This is how actisis, explain the massive and unannounced
population involvement. In the call-center and caiep era, “being in the street among the people”
and “getting closer to them” allowed everybody (etlee elders) to forget their loneliness and stand

up for the common rights.

| remember standing behind the stands, in theaadhtre. Usually old people spent their time around,
occasionally having a look at the stand, signing asking also for help to read and understand the

water bill. (Female, 50).

According to the concept of “water as a commondii¢v sometimes can be better translated
with “water as common good”) the right to watecessarily involves citizens participation over
the control of this property. Moreover, some iniewees believe that the concept of “community”
leads to the core idea of the referendum campaigwich is the attempt to achieve the public
management of the water service, which means “uthdecommunity control”. Water is conceived
as something hold by the community living in theitery and owning the right to use it, because it
is necessary for community life. Other interviewea®&n mentioned the fundamental role that

sources and wells played during the birth of Mypadities, arguing that:
Municipality is such, because it manages the consnamd the common good. Therefore the fact that

certain things - that should be serving the citshém - are becoming private, reduces what is slgghos

to be the proper function of the Municipality, astlwhat is based on the idea of the City. (Ma®), 3
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According to the activists, the term "public watadopted also by the Government, is a mere
slogan. The privatization process would transfer ‘teal ownership” to the private companies,

leaving only the formal pseudo-property to the publ

Our leader themselves say that water is publicitwdl remain public. Water is public and thererie

doubt about it. The main problem is that they wargrivatize the service. (Male, 57).

On the other hand, the sense of a community saidt the involvement in the committee's
initiatives produce a nice feeling, like “just stay with other people”. The activists talked abaut
“recovering of vital energy" thanks to the suppamti encouragement received from some signers

(“yes, well done!”) Some others found this expecealso quite funny.

I think that one motive more, which is tightly lied to this particular campaign is not just to tyget
back the civic sense but also to join a sense ldativity, which sometime may also mean you have

some laughs! (Female, 43).

Preserving the environment

Some members of NGOs and political parties paditylkensitive to environmental issues, but
with different degrees of commitment in the Wateowdment, underline that water is a right but
also a duty. According to them, opposing to watast and pollution is necessary, on the grounds
that water has a value, and it is a limited nattgaburce. Moreover, over-exploitation of aquifers
can contribute to the effects of subsidence (“lomgeof the soil”), already widespread in the region
where the study took place.

From this point of view, water privatization wouldreate a mechanism whereby the
consumption of large quantities of water, wouldrewarded with discounted rates, just like any
other commodity on the market. On the other hahd,darticipants propose that, while ensuring
everyone a minimum water supply, the prices shontdease with higher water consumption.
According to the activists, decisions on water $yppanagement should be taken preserving as
much water as possible and minimizing any waste.

Finally, the interest in environmental issues ptiorthe recent committee experience, leads
respondents to frame their efforts in a dimenstwat goes from local to global. Three different
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respondents, who define themselves as environnmstakited the famous slogan "thinking

globally and acting locally".

Opposing to the Government and “water sellers”

Some activists with different degrees of partidipatin the Movement activities, explained the
mobilization as a form of opposition against thevaiizing Government action and against the
“water sellers”. Having left wing political opinignis often linked, by the activists, with their
engagement in the committee. For example, some m@mbf political parties and NGOs,
described their engagement in the committee asifaat In the same way, the reported negative
attitude towards the Government is sometimes acaoimeg by the description of the entire
referendum campaign as an action "to thwart thee@ouent's action". This motivation is also
consistent with the political membership and contpmsof our sample. Anyway, as some activists
point out, the left-right dimension and the attéguabainst the current Government are not sufficient
to explain members’ engagement. In fact, the reffwen questions also concern decrees approved
by the previous (left wing) Government, so the attaobilization also implies a strong criticism of
some leftist parties.

Many respondents identified a small number of imiigls who would economically benefit
from the privatization, also referred to as “theyf¥ho are doing business” by managing (or
"selling™) water. These people are defined by pgrdéints using different terms, such as speculators,
entrepreneurs, investors and shareholders of caipos. Occasionally, policy makers at the local
and national level, who could reap the indirectdss deriving from "collusion” (in a sort of
"exchange of favors") are also mentioned. Even @mgs that consume large quantities of water
could, at least partly, gain advantage under the osteria adopted pricing. The perception of

money profits on water, comes together with feaiofanger, sometimes very strong.

What | really hate is the idea of somebody gettiolger with water. Personally, thinking that somaypo

else takes advantages from this situation make®aily angry. (Male, 57).

The activists don't like the rate criteria impod®sdthe private market for two different reasons.

Firstly, it is believed that part of the money spéy the citizens would make profit for the

29



company, rather than being reinvested in the systamintenance costs. Secondly, the new rating

criteria imposed by the private sector would faeoly the big consumers, such as industries.

For instance, if you had a shop and | wanted toymuylots of goods | would probably get a discount.

And that's exactly what happens for industries el \iFemale, 41).

Money-interests

The majority of the activists, independently frofme tdegree of commitment, agreed that
privatizing water services will eventually leadan increase in the prices. In fact, they suggest th
this already happened in some places in Italy (siscte cities of Latina and Arezzo), in other part
of Europe (e.g., Paris) and in continents (e.gtinLAmerica) where prices rose considerably..
According to the respondents, citizens are alwaysefl to pay even if they have to reduce other
expenses because they cannot live without wates.bilhrise represents the real reason why the
poorest families would be underprivileged.

This “economic motive”, is often reported by (arahetimes attributed to) some of the less
engaged movement supporters who simply don’t waribse money. As we suggested above,
defending the right to water also means that &llpgbeople can have a low cost access to water, but
the motive based on money interests is substaniiadlividualistic and does not share the same
universalistic and absolute character. Activisfsoréed, however, that the money topic has shown a
strong power in persuading a great number of ciizeeven the more hesitant, to sign up the
petition. The more involved activists believe tlia¢ price rise by itself should not be the main
reason to participate. According to them, a privager system would be unwanted even if it

reduced prices, whereas they would even pay a higlgust to guarantee the service's publicity.

Discussion

In many communities all over the World, supplyingter and sanitation for all the people
represents an essential human right and a hugeRaskhis reason, the fact that water services can
be carried out by the private sector is a debatedel. Presenting the content of the motivations for

participating in a group of activists, we exploeethrgely understudied social movement against the
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privatization process. We now discuss the resultshe light of the psychosocial literature on
collective action and citizen participation in conmmty psychology.

The importance of thdefense of a specific human rigkite right to water), in sustaining and
motivating activists, emerged explicitly from ouatd. Human rights can be considered ethic
universal principles guiding human actions (BlalM&ncada, 2009) and since they are shared, they
can promote an individual or group commitment ewaore when these rights are threatened.
Human rights and their representations have becam&pecial object of interest in social
psychology (e.g., Spini & Doise, 1998). Water riglas already been regarded as a critical issue in
problems of water resources, but with rare excapti@am, 1999) authors have discussed it mainly
from economical and political perspectives. Witlgael to our findings, they confirm the
importance that moral convictions can have in mtadj collective action, because of their
normative value, consistently with recent perspesti (Van Stekelenburgt al, 2009; Van
Zomereret al, 2011a).

As we will show in more detalil in the next chaptie human right to water entitles everyone
to sufficient, safe, acceptable, physically acd#esand affordable water for personal and domestic
uses. An adequate amount of safe water is necessprgvent death from dehydration, reduce the
risk of water-related disease and provide for comsion, cooking, personal and domestic hygienic
requirements (CESCR, 2002; UN, 2010a). From owrltgsve can conclude that participants agree
with this definition of the right to water, compalsby the dimensions of availability, quality and
accessibility (CESCR, 2002). Moreover, the actsv/istnphasized the right to adequate information
and participation. From their point of view, thghi of individuals and groups to participate in
decision-making processes that may affect theiroes@ of the right to water must be an integral
part of any policy, programme or strategy concegmrater. The lack of adequate information and
participation seems to be one of the main issuadisaippointment against the private control of
water supplies. In other words, these dimensionghasize the fairness of the allocation
procedures, more than the outcome and the imp@tahprocedural justice more than distributive
(e.g., Cook & Hegtvedt, 1983). From a communitygistogy perspective, these dimensions of the
right to water recall a desire for “empowered comities”, which include opportunities for citizen
participation in community decision making (Zimmem 1990) (see also the motive “preservation
of community ties”).

The values and beliefs related wigimvironmental preservatioglearly emerged from our
interviews and have been already explored in theraliure as predictors of environmental
movements (e.g., Steret al, 1999). Indeed, according to this literature tteseb for general
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movement support lies in a conjunction of valuesligis, and personal norms that impel
individuals to act in ways that support movemenalgoFor environmentalist movements, the
value-belief-norm theory postulates that the consages that matter in activating personal norms
are adverse consequences to whatever the individlia¢s (Stern, 2000). In this sense, we could
hypothesize that, for some of our participants,vioes values and beliefs related with the
environment (e.g., that some human actions have pittential for adversely affecting the
biophysical environment) can well explain theirsetcommitment in the Water Movement.

The emergence of motives sustaining the partiopait the Water Movement strictly related
with moral beliefs (like the defense of a humarhtigr the preservation of the environment),
extends previous findings which suggested that hmoadives convictions are particularly relevant
for ‘outgroup activism’ (eg. Borshuk, 2004). Moreoy if we compare our results with Van
Zomeren and Spears’ model (2009), we must note \liile the authors hypothesized moral
conviction important mostly for high identifiers tithe social movement, our respondents present
themselves as moved by high moral principles inddgetly from the degree of identification and
commitment. In other words, even considering tlahetimes individuals could overemphasize
moral justification for their actions, the importanof the preservation of the environment and a
perceived right violation emerge as motives foivésis with different degrees of commitment in
the Water Movement.

The focus of the motive based on thgposition to the Government and to the “wateressli
seems to be the intergroup conflicts between themectivists vs. the Government/companies. In
our sample, this motive has been reported not byllighly-committed activists, but also by low-
committed activists (committee members and suprtdf, according with collective action
literature (e.g. Van Zomeren & Spears, 2009), nhetive should be particularly salient among the
high-identifiers, our suggestion is that peoplehvetlower commitment in the Water Movement can
nevertheless maintain multiple memberships whialiccavell justify the expression of this motive.
In other words, a high-identifier with an oppoagitipolitical party, even if he/she is just a supeort
of the Water Movement, can describe the recent lmabon as an opposition to the Government.
We can add that taking into account multiple paled collective identities, will provide a
challenge for future research on collective ac{see also: Simon & Klanderemans, 2001; Simon &
Grabow, 2010).

With regard to thenoney-interestmotive, it suggests that rational actors will nohtibute to
the production of a collective good unless “selexincentives” persuade them to do so (see also
Olson, 1968). Even if this motive emphasizes theartance of the instrumental path to
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participation (Van Stekelenbugg al, 2009), the final aim of the Water Movement cargbeerally
described as the opposition to the labeling of wate “goods with economic value” (explicitly
expressed in the law article they are opposingAogording to this, most involved activists, which
better identified themselves with the Movement Idgg, refused to consider water as a “bill” since
for them water cannot be considered an issue in téimoney costs.

Finally, preservation of community tiesneaning the creation/maintenance of a positive
relation with the larger community, emerged asrangt motive. This motivation as been largely
understudied by collective action scholars. Indé@ethe collective action literature, the relatibips
with the larger community is usually restrictedthhe development of politicized collective identity
(Simon & Klandermans, 2001), which can be consilé® a sequence of politicizing events that
gradually transform the group’s relationship witts isocial environment. This sequence is
characterized by a “triangulation” in which the gpotries to enlist a third part (e.g., the larger
community) stressing the importance of the “commaontérest. The relationship with the larger
community could represent part of the new poligdizdentity and have a strategic function in
strengthening activists’ position.

From a Community Psychology perspective, the cardethe motive labeledpgreservation of
community ties'seems to be clearly related with the presencestrfoag ‘sense of community’. As
stated in the introduction, this concept has beegely studied in relation with different forms of
social and political participation (e.g., Prezgaal, 2001; Obst, Smith, & Zinkiewicz, 2002;
Albanesiet al, 2007; Cicognanet al, 2008). Indeed, sense of community can have dytata
effect on participation in several ways, by affegtithe perception of the environment, social
relations, and one’s perceived control and empowatn{Chavis & Wandersman, 1990). As
suggested also by our participants, historicaldgidents within the same place are likely to share
resources (like water) because they are nestednwitle same physically bounded environment.
The commons refers to the creation of a pooled coniyiresource, owned by no one, used by all
(Putnam, 1993; Onyx & Bullen, 2000). This idea reses also with the literature about the
“tragedy of the commons” (Hardin, 1968). with spiecregard to water, the work by Van Vugt
(2001) showed that water conservation dependsaadibe extent to which people identified with
their community.

Finally, we should add that references to collectfficacy (e.g. “together, we will reach our
goal”) do not emerge from our interviews, whilaepresents an important motive emphasized by
the literature (Mummendest al, 1999; Van Zomereat al, 2008a; Van Zomeren & Spears, 2009;
Van Stekelenburegt al, 2009). We suggest that this could happen for daexisting reasons. It is
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possible that the movement success specificallgmidgpon external political efficacy (e.g., Pollock,
1983), that means on perceived external factotspfoactivists’ control: as suggested by one of the
interviewed activists “It is almost like the batté Davide against Goliath”. Complementary to this
explanation, recent results (Zaaslal, 2011) showed that for individuals under “preventfocus”
(e.g., moved by individual responsibility and moranvictions) the motivation to engage in
collective action was unaffected by the likelihooidsocial change (i.e., efficacy beliefs). In our
study, activists motivated by the defense of tigatrio water could be unaffected by the collective

efficacy beliefs.

Conclusion

Through the analysis of the interviews, it has begmssible to represent the complex
framework of motives which sustain activism for lgic water” in Italy. The simple contraposition
public/private does not seem to gain the complegitythe psychosocial processes involved in
collective action development. The adoption of gaale methods and the attention paid to the
representations of the issue of water and priviizdruitful contributed to this task.

Considering the different motives expressed byt in relation with their commitment with
the Movement, our results explicitly suggest thgbasitive relation with the community could
represent a useful integration for classical marfetollective action (e.g., Klandermans, 1997).
Even if our study does not allow to identify whidimensions of “sense of community” (McMillan
& Chavis, 1986) can have the stronger effect onigpation, its implications for further research
include reconsidering the role played by positimegons derived by sense of community. Indeed,
if negative emotions (e.g., anger) have been deepbstigated by collective action scholars as a
response to injustice (Grant & Brown, 1995), pesitemotions are rarely considered for the
support they can give to activists’ over time comment (see Van Zomereeat al, 2008a).
Moreover, alternative designs and larger sampleshaeded, in order to clarify in what extent the
relation with the larger community and the percdiviejustice based on human-rights can
effectively integrate the individual and group fast fostering politicized social identity and

collective action.
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CHAPTER 3

Explaining activism through identification with the Water Movement:
The importance of right violations and individual eficacy among

activists

“The human right to water entitles everyone toisidht, safe, acceptable, physically accessible
and affordable water for personal and domestic us@sadequate amount of safe water is
necessary to prevent death from dehydration, redueeisk of water-related disease and provide

for consumption, cooking, personal and domestigemyg requirements”.

General Comment No. 15, CESCR, 2002

Introduction

Individuals become aware of their fundamental sgkgpecially when these are threatened. In
this sense, individuals in relatively wealthy caigg might not often be aware that they have a
fundamental right to water. Nevertheless, watest ommons, a natural resource, and indeed an
important human right according to the United NagsigCESCR, 2002). Yet, despite its status as a
fundamental human right, hundreds of millions obple do not have access to safe, clean water
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(WHO & UNICEF, 2010) and hence are denied thistrifferhaps because most people take their
right to water too much for granted, few peoplenséeterested in how water service management
contributes to or undermines the guarantee of aquate water supply. In fact, only a minority in
the developed countries decide to voluntarily eegagome form of action to defend or implement
the right to water (de Albuquerque, 2010). Alsotfus reason, there is no research that we know of
that has focused on individuals’ unalienable righitvater and activism to defend it.

This is unfortunate because there is an incredstegest for the right to water from political
and economical perspectives (e.g. WHO & UNICEF, ®OWN, 2010a). The right to water,
therefore, is politically and societally relevaimideed, one of the Millennium Development Goals is
to halve the proportion of the population withoustinable access to drinking water by 2015.
Nevertheless, we believe that humans also haveagency to defend their right to water
collectively. We therefore draw on the psychologicallective action literature to suggest that
individuals have different motivations to partidipan collective action to achieve social change
(e.g., Klandermans, 1997). Understanding these viatatns will better inform us about how
common people, rather than macro-level politics, cantribute to implement the unalienable right
to water.

In this chapter, we test two novel hypotheses iis field of research (for reviews see
Klandermans, 1997; Van Zomerehal, 2008). First, we predict that, for activists, thelation of
the right to water reflects a moral motivation ti eollectively (for a more general argument see
Van Stekelenburgt al, 2009; Van Zomereet al, 2011a). Showing support for this hypothesis
extends the literature because previous work hayetoshowed that moral motivations feed into
activists’ identification with the movement --- a key predicbf activism (cf. Simoret al, 1998;
for a meta-analysis, see Van Zomesnal, 2008a). Second, we predict that, althoggbup
efficacy beliefs are generally important in predicting eotlve action (Mummendegt al, 1999;
Van Zomereret al, 2008a), activists are also more likely to valoeitindividual efficacy beliefs
(i.e., the efficacy of their own individual contution to the group effort). As with right violatipn
we believe that this type of efficacy feeds intosense of activists’ identification with the
movement, which predicts individuals’ activism. @rag also on the results of the study presented

in Chapter 2, we now test these hypotheses withtqative data.
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Different motivations for activism

As mentioned in the previous chapter, an often-walsdishition of collective action refers to it as
any action that individuals undertake as group mem)bwith the aim to improve the group’s
conditions (Wrightet al, 1990; Van Zomeren & lyer, 2009). This psycholagidefinition implies
that a wide range of behaviors can be classifiedoisctive action, ranging from participation in
strikes, protest demonstrations, and the signingprefine and/or off-line petitions (e.g., Van
Zomerenet al, 2008a). Activism is more specific to the extemittit refers to participation in
collective action organized by social movements atiflermans, 1997). In the large and
heterogeneous literature on collective action asttviam, three psychological variables have been
identified as key predictors: group identificatigrerceived group-based injustice, and perceived
group efficacy.

Among activists, there is indeed evidence that mmard identification is a strong predictor of
individuals’ social movement participation (e.gim8n et al, 1998; for a meta-analysis see Van
Zomereret al, 2008a). For example, Stirmer and Simon (2002md clear support for the role of
identification with the gay movement in promotingriicipation in actions organized by that
movement. Similarly, Cameron and Nickerson (20@@ntl further support for the predictive role
of such group identification in the context of agitobalization protests. We therefore predict that
identification with the movement predicts activigHypothesis L

However, issues of legitimacy and injustice alsmyp major role in motivating individuals to
undertake collective action (as for instance argueelative deprivation theory; Runciman, 1966;
Walker & Smith, 2002). Individuals protest the uniass of large social arrangements (e.g.,
systemic discrimination), the unfairness of thetlective or individual outcomes (e.g., financial
cuts or employment opportunities), and of theireatized ideals (e.g., the environment). Although
much research has been done on these types digejugsearch on collective action in response to
violated principless still scarce (e.g. Klandermans, 1997). Morently researchers have explored
more thoroughly this type of injustice, paying atten to moral motivationsfor collective action
and activism (Lodewijket al, 2008; Van Zomeren & Spears, 2009; Van Zomerteal, 2011a;
2011b; 2011c). This work shows that moral convitdiodefined as strong and absolute attitudes on
moralized issues, can play an important motivatisoke in predicting collective action because
they do not tolerate any violations of the prineian Zomerert al, 2011a, 2011b, 2011c). For
example, Van Zomerert al. (2011a) proposed and found, across two studiest, mmoral
convictions increased identification with a relevawocial movement, which in turn predicted
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signing a movement petition. However, these studigsot focus on activists, and hence it remains
unclear whether moral motivations to act apply ttivésts. On the basis of previous work,
therefore, we propose that the violation of humghts like the right to water does represent a key
psychological pathway to increased movement ideatibn and activism.

Moreover, previous work has not focused on humghtsi such as the right to water. Human
rights are often conceived as (cross-cultural) ineoams (e.g., Wellman, 2010) or ethic universal
principles guiding human actions (Blau & Moncad@02) and intergroup relations (Doise, 2002).
Unlike other subjective universalist stances, hawevhuman rights are also formalized in
declarations and thus play a major role in thetjgali realm outside of individuals’ subjective
reality (e.g., a country can be economically puedsifor violating human rights). In other words,
human rights represent moral issues that oughe torfversal not only in individuals’ minds (i.e.,
moral convictions), but also in aobjective sense. The right to water, for instance, has been
regarded as a critical issue in problems of watsources from economical and political
perspectives, but only few exceptions discussdbih a psychological point of view (e.g. Lam,
1999). Objective definitions of the right to wateclude an adequate amount of safe water (which
is necessary to prevent death from dehydration)levdeeking to reduce the risk of water-related
disease and provide for consumption, cooking, pais@nd domestic hygienic requirements
(CESCR, 2002; UN, 2010a). Table 1 summarizes timeot of the right to wateas derived from
resolutions and publications of the last decadentgrnational organizations (e.g. WHO, 2008y
2010a CESCR, 2002).

Human rights and their representations are becomisigecial and unique object of interest in
social psychology as well (e.g., Spini & Doise, 89€ohrs, Maes, Moschner, & Kielman, 2007).
For example, the more knowledge people have of humnghts and the more important they find
them, the more they report behavioral intentiond behaviors aimed at the promotion of human
rights (Cohrset al, 2007; Stellmacher, Sommer, & Brahler, 2005). Weppse that human rights
such as the right to water can be viewed as manaictions or “sacred values” that individuals
seek to defend when threatened (e.g., Tetlock, 2@&h sacred values are seen as absolute, non-
negotiable and inviolable, leading individuals éspond strongly to any violation of them (Baron &
Spranca, 1997; Tanner & Medin, 2004; Tetlakal, 2000). According to Van Zomereat al.
(2011), violated convictions increase identificatiovith movements that defend such moral
principles and thus form an important basis forlemtive action. We therefore predict that a
stronger sense of right violation increases ideatiion with the movement and therefore increases
activism Hypothesis 2
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Finally, we examine whether activists also haveivations to undertake collective action that
emphasize judgments of their perceived efficacy stmlve group-related problems (e.g.,
Mummendeyet al, 1999). The most clear-cut evidence of this cofres studies that demonstrate
that individuals’ group efficacy beliefs predictlieative action (Van Zomeren, Leach, & Spears,
2010). Indeed, higher levels of efficacy generatigrease the probability of undertaking social
and/or political action (Hornsest al, 2006; Niemi, Craig, & Mattei, 1991; Van Zomerenal,
2004). People typically rely on their group effigabeliefs to assure themselves that collective
action itself will be effective, and hence theifoefs will be rewarded (Van Zomeret al, 2004).
Put differently, individuals become more stronglyptivated to become activists the more they
believe in the efficacy of the group to achieveugrgoals such as social change (Mummernratey
al., 1999; Van Zomereaet al.,2004).

We suggest, however, that this line of thought faytrue in experiments with non-activists,
but not necessarily with activists in real contekisleed, research shows that group efficacy lselief
are particularly salient for low-identifiers withgroup (Van Zomeren, Spears & Leach, 2008; for a
review see Van Zomeren & Spears, 2009). By contaasivists sometimes even take part in actions
that they know willnot have any objective success (Drury & Reicher, 2008js may suggest that
their group efficacy beliefs might not be the masdevant type of efficacy that reflects activists’
efficacy-based motivation to act. In fact, accogdtn the literature on political self-efficacy (e.g
Caprara, Vecchione, Capanna, & Mebane, 2009) wpose that theimdividual efficacybeliefs
(i.e., the perceived effectiveness of their owntadbation to the group) might well explain their
motivations for activism. Even if interdependencietween individuals’ and collective agencies
are also plausible, we thus predict that, amoniyiats, individual efficacy predicts identification
with a social movement and thus activisHypothesis B Moreover, because this explanation of
activism is very different from the explanation aboight violation, we expect both predictors to
have unique effects and thus form distinct psyohiokd pathways to movement identification and

activism.
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Table 1. Objective dimensions of the right to water

Quantity

Quality

Physical

accessibility

Affordability

Non-

discrimination

Information

Participation

Environmental

respect

The water supply for each person must be sufficiat continuous for personal and domestic
uses. The quantity of water available for each grershould correspond to World Health
Organization guidelines (WHO 2003

The water required for each personal or domestcmgst be safe, therefore free from micro-
organisms, chemical substances and radicdébdiazardsthat constitute a threat to a person’s
health.

Sufficient, safe and acceptable water must be availwithin, or in the immediate vicinity, of
each household, educational institution and wokald&ven physical security should not be
threatened during access to water facilities andcss

Water, and water facilities and services, mustfi@dable for all. The direct and indirect costs
and charges associated with securing water mustffoedable, and must not compromise or
threaten the realization of other Covenant rights

Water and water facilities and services must bessible to all, including the most vulnerable
or marginalized sections of the population, in Evd in fact, without discrimination on any of
the prohibited grounds. Special attention shouldjiven give to those individuals and groups
who have traditionally faced difficulties in exesitig the right to water (CESCR, 2002).

Access to information includes the right to seageive and impart information concerning
water issues CESCR (2002).The process of deciseking and implementation, any
instruments that delegate service provision incigdtontracts, and instruments that outline
roles and responsibilities must be transparentchvihéquires the disclosure of adequate and
sufficient information and actual access to infatiora(UN 2010a).

Often considered together with information dimensie.g. CESCR, 2002), this dimension
includes also the right of individuals and groupgarticipate in decision-making processes that
may affect their exercise of the right to waterl Alstruments for delegation, including
contracts, must be in line with human rights stadslgUN 2010a).

The right to water is consistent with the rightachealthy and balanced environment, as it
assumes that environment law is respected and itefrein the implementation of integrated
water resource management (Smets, 2006). It imphetecting the resource and, in particular,
wet zones and groundwater that play a large roleardrinking water supply.
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The Present Research

The main aim of the present research was to shpwostufor the right violation and individual
efficacy pathways to movement identification andivéam in the context of the Italian Water
Movement. If in Chapter 2 we interviewed a smalimtner of water activists to describe which
motives were spontaneously mentioned, in the ptegady we surveyed a larger number of water
activists to test our predictions. Together, thetgdies allow for an externally valid research
strategy that combines insights from qualitativd gonantitative data.

We took advantage of the political situation inlyitaln 2009, the Italian Water Movement
decided to promote the campaign titled "Water isfop sale” whose main objective is to support
the legislative referendum in order to abrogat&liy or partially, three law articles. In detdihe
point explicitly opposed by the Movement is theinigibn of water as a “service with economic
value” (Law Decree 135/09, art. 15). This fits mygevith our conceptualization of human rights as
formalized sacred values because research showstinduals are strongly opposed to putting
price on such values (i.e., so-called taboo trdt&)-oMoreover, the Italian Water Movement
represents a large-scale participative phenomenarnynlike other Italian social movements (e.g.,
Della Porta & Piazza, 2008; Fedi & Mannarini, 20@&lIli & Mannarini, 2007) it remains largely
understudied. The current studies were aimed ltthfg gap by testing two novel hypotheses about
psychological pathways to movement identificatamal activism .

From Chapter 2

In Chapter 2 we adopted a qualitative method ireotd describe the point of view expressed
by activists about their motivations for the receollective mobilization about the issue of “public
water”. But in what extent the activists spontarspumentioned motivations such as right
violation, individual efficacy beliefs, and ident&tion with the movement? To what extent the
emerging motivational categories lend support farloypotheses (or they suggest further important
predictors we did not expect)? As we shall seeuidinathis paragraph, the results seem to support
Hypotheses 1 and 2 (about movement identificatiod aght violation), but only partially

Hypothesis 3 (about individual efficacy).

Support for H 1: Being water activists
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Supporting Hypothesis 1, many activists presenter tmotivations using the first person
plural ("we"). Indeed, many of them valued the impnt meanings that joining the local Water
Committee, and on a larger scale, the Water Movegmepresented for them. According to the
respondents, the water services management waficaltiissue to face alone, and this was the
reason why individuals and associations decidedetotogether creating a network at the local
level. This process was in fact similar to whatpeped also on a broader level: at the beginning of
its life, the local Water Committee “discovered”cammon problem at the National level, and
decided to “join the battle”. Accordingly, some fi@épants spoke of the "aggregating power" of
water, which makes possible the coexistence andrglty within the local Committee and the

broader National Movement.

Support for H 2: Defending the right to water

In line with Hypothesis 2, the right to water wamsidered by many activists as a fundamental
human right that must be provided to as many peaplpossible. Many activists, independently
from their degree of commitment and role in the prment, considered water as an essential
element in people’s lives, since it is not possibleve without water. The access to safe watar ha
to do with the ability to live in dignity. Thus, tabugh participants identified many different
outcomes of right violation, they agreed that rigiofation was an important motivation for them.

Unclear Support for Hypothesis 3: Fighting a haattte

The importance of group efficacy did not emergeadie among the motivations freely
expressed by the activists. The fact that the iddals and associations decided to get together
creating a network to face the issue of the manageifas described in the paragrdgging water
activistg might be indicative of group efficacy to the extéhat the problem is collective and hence
efficacious collective action is needed to addieésee Van Zomereat al, 2010). However, most
activists agreed with the idea that “It is almoke Ithe battle of David against Goliath”, where the
Water Movement is David and the Government ancctinporations are Goliath. Nevertheless, the
participants decided to mobilize themselves inddpatly from the perceived chances of success,
providing their “small contribution”. This could baewed as a partial support for the idea that

individual efficacy beliefs are important to acsts’ motivation.

Additional Motivation: Preserving community ties
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Although not predicted in advance, the interviewsspnted in Chapter 2 showed strong
indications among activists of the purpose of neigg a "sense of community” and a sense of
"people living together". This motivational categatresses the perceived importance not only of
the relationship between activists, but also witimmon citizens. For the activists, this reason
seems to be a possible explanation of the masetv@ii@announced population involvement. Water
is something hold by the community living in theritery and owning the right to use it, because it
is necessary for community life. In this sense, #utivists appeared to describe water as an
important issue for the wider population (i.e., tmanmunity) it belongs to. Because this sense of
integration with the community (and not only withet Water Movement) clearly emerged as
important to activists’ motivation, we decided tezlude a measure of this motivation in the present

study.

Aims

Our gualitative data from Chapter 2, partially soppgHypothesis 1 and 2, but not completely
Hypothesis 3, by relying on activists’ spontanemention of their motivations to be involved in
water activism. The present study aimed to compher@apter 2 in at least two ways. First, it is
possible that some of the motivations spontaneausigtioned by the activists in Study 1 reflect a
strategic self-presentation. For instance, thevigtsi might have emphasized the strong moral
justifications for their involvement in the Water ovement, rather than offer their “real”
motivations. We therefore wanted to complementdghalitative method used in Chapter 2 with a
guantitative method in the present study (i.e.uesy study among activists). In this survey, we
first tapped into activists’ motivations and thesked them about their future time investment in the
Water Movement.

Second, we added a measure tapping into the “cormtyrfactor” that emerged in Chapter 2.
The concept of "community" is characterized in likerature by shared ownership over resources
known as the commons. The commons refers to thaticneof a pooled community resource,
owned by no one, used by all (Putnam, 1993; OnyBw8len, 2000). The relationship with the
community has been largely studied in relation vdifierent forms of social participation (e.qg.,
Sense of Community; Chavis & Wandersman, 1990) iarfths been seldom considered as a
predictor of activism (e.g., Mannariet al. 2009). In the present study, we therefore decidextid
a measure of perceived integration within the comityu
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The aim of the present chapter was to test ourigtfeds through the use of quantitative data.
We specifically predicted that identification withe movement would be the most proximal
predictor of activism, but that movement identifioa itself would be predicted by right violation

and individual efficacy beliefs.

Method

153 Italian activists, 91 men and 64 women, paréitgd voluntarily by completing an e-mail
guestionnaire delivered through the official Itali&/ater Movement mailing list, with a response
rate of 24%. Their mean age was 44.55 ye8B< 12.43). Activists were invited to take part in a
research about the topic of water services managgeanel mobilization.

We first measureddentification with the Water Movemewtth four items adapted from Van
Stekelenburg (2006) and Mannariei al. (2009). Items employed four-point response scales
(ranging from 1 = “not at all” to 4 = “very much{M = 3.20;SD= .57;0a = .69). Examples of items
were: “To what extent do you define yourself agpablic water activist?” and “How many things
do you have in common with other people in thadtaWater Movement?”.

Second, we measureghts violationby a multiplicative index based on its two compdsest
“value of the right to water” and “perceived threait right violation”. Each component was
composed by eight items, corresponding to the edmensions of quantity, quality, physical
accessibility (access), affordability (price), ndiserimination, information, participation, and
environmental respect (see Table 1). The first comept referred to the perceived importance of
the right to water. We measured this componentdiyng how much it would be serious if, in
times of crisis, each of the eight components efright to water was implicitly not respected. An
example item for the dimension of quantity was: Weerious do you think it would be if the water
for personal and domestic use would be reducedscoutinuous?”. Answers ranged from 1 (“not
serious at all”) to 7 (“extremely serious”). Thesad component referred to the perceived threat of
violations of the right to water, in its 8 dimensso Example of item, for the dimension of quantity,
was “According to the current Italian law, what ylou think will happen in the future with respect
to the quantity of water for personal and domesse?” Answers ranged from 1 (“improvement”)
to 7 (*worsening”). Being a multiplicative indexXjd right-to-water violation increases when each
couple of items on the eight dimensions, increas@siltaneously. The final eight values ranged
from 1 to 49 M = 38.43;SD = 9.56;a = .93). A principal axis factoring analysis exteat one
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factor that predicted 64.27% of the variance, Vaittor loadings ranging from .55 to .90. Thus, this
measure appeared to have adequate construct yalidit

Furthermore, we measured group efficacy beliefshwiur items adapted from Van
Stekelenburg (2006) and Mannareti al. (2009). This measure employed 7-point responsiesca
(ranging from 1 = “not at all” to 7 = “completely(M = 5.42;SD =.88;a = .72). Examples were:
“To what extent do you think that the Water Movemenil be able to realize a large referendum
campaign?” By contrast, we measuredividual efficacy beliefs by focusing on the perceived
ability to contribute personally to the movemenfodt. Four items were created following
guidelines for constructing self-efficacy scalesartBura, 2006). This measure employed 7-point
response scales (ranging from 1 = “not at all” te “tompletely”) M = 5.16;SD = 1.07;0 = .86).
Examples were: “How much do you feel capable oivabt contributing to the Water Movement
success?”, or “How much do you feel capable of cming people to vote for the referendum
promoted by the Water Movement?”. Factor analysigiomed the existence of two corresponding
factors explaining, respectively, 30.82% (indivijuand 21.34% (group) percentage of variance,
with all items loading on their corresponding factall factor loadings were >.56 (only one item,
“To what extent do you think that the Water Movemeill be able to obtain more votes ‘Yes than
‘No’ at the Referendum?” showed a loading of .31, Wwe decided to retain it as it did not reduce
the reliability of the scale).

Moreover, we measuresocial integration which is the evaluation of the quality of one's
relationship to society and community. Integratiotherefore the extent to which people feel they
have something in common with others who constifiuéé social reality (e.g., their neighborhood),
as well as the degree to which they feel that thepng to their communities and society (Keyes,
1998). Social integration was assessed with thiautaersion of the Social Integration sub-scale of
the Social Well-Being measure (Keyes, 1998; Cicagnalbanesi, & Berti, 2001). It comprises 7
items (e.g., “I feel close to other people in mymoounity”), ranging from 1 = “complete
disagreement” to 7 = “complete agreemei’£ 4.77;SD= 1.20;0 = .87).

Finally, we measuredctivismby asking participants to indicate the future timesstment (in
hours per week) they were willing to spend for th@vement in the next yeavl(= 6.48;SD = 8.6).

Table 2 provides the correlations between the kegsures.
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Table 2. Correlations between measures, Study 2

2. 3. 4. 5. 6.
1. Community social integration .01 AQrr* .25%* Q2* 25%*
2. Right violation A7 .25%* 27** .06
3. Individual efficacy 56*** AT 29%**
4. Group efficacy .38*** .18*
5. Identification with WM 33k

6. Activism

*p<.05; **p<.01; **p<.01.

Results

We first tested our predictions with a series ofitiple regression analyses. We regressed the
four predictors (right violation, group efficacyndividual efficacy, and social integration) on
identification with the Water Movement. Resultswiad, as expected, that right violatigh=.18,p
<.05) and individual efficacyp(=.31,p <.001) were unique predictors of identification witie
movement. By contrast, integration with the commu =.13,p =.09) and group efficacyp(=
.13, p =.13) did not predict movement identification. dansecond step, we tested whether right
violation, group and individual efficacy, communiiptegration, and identification with the
movement predicted activism. As expected, restitsved that only identification with the Water
Movement demonstrated a strong predictive eff@ct.Q4, p <.001) on activism - while right
violation (3 =-.02,p =.77), social integration3(=.13; p =.13), group efficacyf =-.02,p =.83) and
individual efficacy p =.14,p =.15) did not. Thus, results supported our predastio

However, multiple regression analysis does not hheebenefit of simultaneous parameter
estimation and does not provide an assessmentedfittiof the model as a whole. We therefore
subsequently tested our predictive model throughcgtral equation modeling (using EQS 6.1).
Our model assumes that movement identification iptedactivism, and is predicted by right
violation and individual efficacy beliefs. Moreoyasur model assumes that individual efficacy
beliefs are a better predictor than group efficheliefs. Finally, the model assumes correlations
between right violation and both types of effica¢his model (see Figure 1 for the standardized
parameter estimates) fit the data welR = 4.47,df = 3, p = .22, which indicates that the

hypothesized covariance matrix did not differ frtme actual covariance matrix). Other fit indices
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corroborated this evaluation of the modeFl = .99,GFI = .99, SRMR= .04,RMSEA= .06 (see
Kline, 1998). As can be seen in Figure 1, parametmates supported our hypotheses. Movement
identification predicted activism, and movementitdfecation was predicted by right violation and
more strongly by individual than group efficacy ibéd. These results corroborate the regression
results and also establish that the model as aexftislthe data well.

Would adding social integration to the model revadtitional insights? We thus tested a
model in which we added this variable to the moadetl also allowed it correlate with right
violation and both types of efficacy. This modedalfit the data well, = 6.83,df = 4,p = .15).
Other fit indices corroborated this evaluation loé tmodel:CFI =.98, GFI = .99, SRMR= .05,
RMSEA= .07. However, inspection of the predictive effe€ social integration on movement
identification revealed that, in line with the regsion results, it was only marginally significant
(standardized parameter estimate = A3, .10). Thus, although adding social integratiorthe
model did not worsen model fit, social integratidid not have a significant effect on movement

identification.

Figure 1. Predictive model.
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Discussion

Using an activist population this study demonsgatifferent motivational pathways to
movement identification and activism on the bagdiguantitative data. These pathways consist of
the perceived violation of the right to water, andividual efficacy beliefs. The results have a
number of important implications for theory ande&@sh on activism.

In line with Chapter 2, also the present studyssies the importance of the perceived violation
of a principle (i.e., the right to water) as a nortivation to identify with the Water Movement
and act on its behalf. In this sense, the studoegiren the relationship between violated moral
convictions and increased movement identificatigan| Zomerenet al, 2011a), but importantly
extend these ideas to the political realm of (Watsstivists. Thus, our results suggest that
movement identification might have a considerabl@ahbasis, and more specifically has to do
with the moral motivation derived from the violatiof moral convictions (or violated principles in
terms of Klandermans, 1997).

Second, although individual and group efficacy dfslidid not emerge spontaneously as an
important motivation of activists in Chapter 2, fm@sent study confirmed the predicted stronger
effect of activists’ individual than group efficaclgeliefs on identification with the Water
Movement. In fact, this study showed that althoagtivists’ group efficacy beliefs were correlated
to movement identification and activism, individudficacy beliefs were a stronger predictor. Our
results thus suggest that a more individual compbié efficacy might be more proximal to
movement identification and activism. In fact, bethdies thus stress the importance of the beliefs
that, even through a “small contribution”, the midual’s participation will have a potential effect
on collective action. These results offer an imgatrtpointer to future research on which type of
efficacy is more reflective of activists’ and noctgists’ efficacy-based motivation to act
collectively.

One could wonder whether our data suggest that vighation and individual efficacy beliefs
can be viewed important facets gbaliticizedidentity (which is often operationalized as moveme
identification). Simon and Klandermans (2001) prgab that the development of politicized
collective identity has to do with the relationshiith the larger community. This sequence of
politicizing events that gradually transform thegp’s relationship with its social environment, are
indeed characterized by a “triangulation” in whittte group tries to enlist a third part (e.g., the
larger community) stressing the importance of tlenimon” interest. In other words, and
according to the second chapter, politicized ctilleddentity involves not only identification with
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the activists’ ingroup (e.g., water activists) bigo the integration in a more inclusive entityg(e.
the larger community; see also Simon & Grabow, 20Unfortunately, social integration within
the community did not significantly predict identétion with the movement in the present study.
This is somehow similar to the findings of Mannar al. (2009), which suggested that place
attachment was an important factor facilitatingiasts’ involvement in protest. However, when
considered together with other predictors (likentdtg and efficacy variables) its predictive role
disappeared. Future research should therefore erafarther how activists’ relationship to the
community might relate to movement identificatiordactivism.

At a more practical level, our results suggest thatacknowledgement that “water should be
treated as a social and cultural good, and notgriiynas an economic good” (CESCR, 2002, p. 5),
could have strong political but also strong psyogaal consequences. We believe this is because
human rights have dual capabilityto be implemented or realized --- through politiseocesses,
and through individuals’ activism. One importansight from the current studies is that the
motivation to engage in activism can be distinetigral (in the sense that individuals respond to
principle violations; Klandermans, 1997). Recentygn Zomerenet al. (2011b) suggested that
such moral motivations are not only powerful mativa of collective action, but in fact can unite
disadvantaged and advantaged group members tofbghd joint cause. Our results, therefore,
suggest that movement campaigns should emphasizadiation of the right to water if they want
to attract as many people as possible (cross-gutlifierent group memberships). In addition, at
least among activists, movement campaigns showlgsfon the important contribution that every

individual can make.

Limitations and directions for further research

The study presented in this chapter (as the orehapter 2) is not an experiment and hence
these data cannot pinpoint the locus of causatythe same time, the collective action literature
has the strong benefit of including both experiraeand field work which can be systematically
compared (for a meta-analysis see Van Zometaal., 2008a). It is important to point out that the
literature offers support for the causal arrowsassume in our predictive model. For instance, the
strongest explanatory power with regard to colectaction across many studies was movement
identification (Van Zomereswt al, 2008a). Moreover, individual differences in mocahvictions
predict such identification (Van Zomerehal, 2011a, 2011b, 2011c), and efficacy beliefs can be
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manipulated to affect group identification (Van Zenenet al, 2010). We therefore believe that our
assumptions about causality have a strong groundipgevious theory and research.

A weak point of our study is that we did not focus self-reported emotions and hence we
could not establish their role in predicting actsi movement identification and activism. Future
research will clarify the role of emotions in howght violation predicts identification with the
social movement and activism. Recent developmenillective action research demonstrate a
renewed interest for emotions and collective acfitaspers, 1998; lyest al, 2007; Thomas &
McGarty, 2009; Van Zomeresgt al, 2004), with a particular interest in anger (Vami&renet al,
2011a). Further studies can clarify to what extagitt violation could specifically foster “moral
emotions” such as anger, contempt, and disgustd{H2003), and what their power is in predicting
movement identification and activism. Our expeotais that anger follows right violation and may
therefore explain either movement identificatioctjasm, or both.

Finally, it is important to reiterate that even tb@mple of this study (like Chapter 2) was
composed by activists. This means that the firststudies of this dissertation can be placed st lea
in the third step of the mobilization process digsat by Klandermans and Oegema (1987). Indeed,
the authors suggest that in the first two stepsatdwactual participation in a social movement,
people become part of the mobilization potential targets of mobilization attempts by the social
movement. Only in the third and fourth steps theyraotivated to participate in specific activities
overcoming concrete barriers to actual participatibuture research can clarify to what extent
models that focus on the last steps (e.g,. Sietoal, 1998; Van Stekelenburgt al, 2009) are
comparable to models that are more general andnious likely focus on the first two steps toward
mobilization (e.g., Van Zomerest al, 2004). Our results show the importance of rigbatation in
predicting collective action among activists, whrelsonates with the findings by Van Zomeren and
colleagues among non-activists (2011a, 2011b, 204 noted, however, the type of efficacy
might be an important difference between activisisd non-activists’ motivation, suggesting for
example that collective efficacy could be more im@ot for non-activiststhan for activists. We
therefore believe that future theory and reseahculsl more systematically compare activists and
non-activists (using Klandermans and Oegema’s fveone to discover motivational similarities

and differences between them.

® See Chapter 6 for an explicit verify of this hylpesis.
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CHAPTER 4

Antecedents and emotional consequences of right \ations

If you tremble with indignation at every injusti¢een you are a comrade of mine.

Che Guevard

Introduction

Findings in Chapters 2 and 3 demonstrated how #neepved rights violation can motivate
individuals to act as water activists. We descritiexperceived rights violatioms a specific form
of perceived injustice which derives from the pered violation of absolute moral principles.
Anyway, in the first two studies we did not consitlee potential predictor of this perception and
this is a limitation, if we consider the effect théhe perceived right violation showed on
identification with the Water Movement. It is jugte consequence of internal moral convictions

and values, or can it be influenced also by extdataors?

® As quoted inThe Quotable Rebel : Political Quotations for Darmes Timeg2005) by Teishan Latner, p. 112.
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Moreover, we did not focus on self-reported ematiand hence we could not establish their
role in predicting activists’ movement identifiaati and activism. This is a weak point of our
studies, if we consider that recent developmentsaitective action research show a renewed
interest for emotions (Jaspers, 1998; Van Zometen, 2004, lyeret al, 2007; Thomas, McGatrty,

& Mavor, 2009a, 2009b), with a particular inter@stanger (Van Zomerept al, 2011a). This
chapter will contribute in filling these gaps thghutwo novel hypotheses. Our idea is that the
perceived rights violations can derive both frontspeal values (i.e. universalism) and external
factors (i.e. a mobilization campaign). Furthermaeve suggest that rights violation, together with a
perceived personal disadvantage can enhance anger.

We start presenting a “simple” model of collectaion, similar to the one tested in Chapter
3. Here, we describe it briefly, but for a moreailed theoretical introduction about identification
with Water Movement, individual efficacy, and righolations the reader can consult also Chapters
2 an 3. This simple model is based on the followrypotheses. The first one is that activists’
identification with the movement is a key predictdractivism (cf. Simoret al, 1998; for a meta-
analysis, see Van Zomeren al, 2008a). The second is that right violation feede a sense of
activists’ identification with the movement, whighnedicts activism (Chapter 3). Finally, efficacy
beliefs are important in predicting collective aatiMummendeet al, 1999; Van Zomerest al,
2008a) and they can promote a higher identificatisth the movement (i.e., the efficacy of their
own individual contribution to the group). Figure draphically presents this model. Next
paragraphs introduce theoretically two new groujpgredictions we are going to test through this

Chapter.

Figure 1. The “simple” model of collective actiorght violation, individual efficacy and identifidan.

.Righ.t N Identification , Activism
violation W. Movement »

Individual
Efficacy

53



Internal and external antecedents of perceived rigis violation

Values, according to Schwartz (1992, p. 4) pertaindesirable end states or behaviors,
transcend specific situations, guide selectionvatuations of behavior and events, and are ordered
by relative importance. Among them, universalismfiten considered a moral value which applies
to all of humankind and to the natural environmé@dthwartz & Sagiv, 1995; Schwartz, 2007).
Universalism can be considered as one of the npajgehological anchors for human rights, which
implies the understanding, appreciation, toleraawee protection for the welfare of all people and
for nature (Spini & Doise, 1998).

When values are violated they become topic of aenimand protests, (Rokeach, 1973, p. 13;
see also Feather & Newton, 1982; Van Stekelentairgl, 2009). Hence, according to this
description, a perceived violation of values faatks the expression of one’s view, also through
protest participation (see also Chapter 3). Howekesearch on collective action in response to
violated principles is still quite scarce (Klandams, 1997). In fact, only recently researchers
(Lodewijkx et al, 2008; Van Zomeren & Spears, 2009; Van Zometteal, 2011a; 2011b; 2011c)
showed, for instance, that moral convictions, defias strong and absolute beliefs that something
is right or wrong, moral or immoral (e.g., Sitkd)dB), can play a fundamental role in predicting
collective action (Van Zomereet al, 2011a, 2011b, 2011c). Moreover, some authorsdidhat
even if a lot of people show explicit support fariversal values (e.g. human rights), in practict ju
a minority acts to defend them (Ellis, 2004). Mayibeyond this literature, in Chapter 3 we
demonstrated, through a concrete example, the lasski of considering together at least two
components of violated rights: the importance ladted to the right (conceptually linked to moral
values) and the possible threat of violation in fipecific context. Through this study, we will
explicitly test the new hypothesis that perceivigiht violations depends both on personal values
(i.e. universalism) and on the exposure to comnaitimns about threats of violation (i.e. exposure

to a mobilization campaign).

Instrumental and moral motives for being “angry”

Summarizing previous literature, the article by VAdomeren and Spears (2009) recently
proposed a classification of a variety of motivaidor collective action along the lines of the
general metaphors of social functionalism (Tetld&®02). The authors proposed that the subjective
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motives for collective action map nicely onto theuyp-based and individual-based metaphors of
protest. For example, individuals represented y‘theologians” can be motivated by a perceived
threat to “sacred” norms and values (see abovegyh). This collective motive can be traced to
the kind of injustice described as the violationroportant moral principles (Klandermans, 1997).
On the opposite side of the model, for people desdras “intuitive economists” individual cost-
benefit calculations (Klandermans, 1984; StiurmeSi&on, 2004a) represent key-motivations for
activists. “Intuitive economists” defend their imdtlual self-interests and are interested in
maximizing subjective utility (e.g. Olson, 1968).cdording to this metaphor, people can be
motivated by possible personal advantages (or ¢tadaa possible disadvantage). This distinction
resonates also with instrumental and ideology paihsollective action (Van Stekelenbueg al,
2009; see also Chapter 1).

Costs and benefits calculation is an extremelyonadi process (e.g. Klandermans, 1984).
However, we suggest that a “instrumental injustig@esed on personal disadvantages) can enhance
feelings of anger as much as a “moral injusticeis@d on violation of moral principles). Indeed,
anger is one of the most relevant emotions witlpeesto collective action because it is an
approach emotion (Carver & Harmon-Jones, 2009)gbaks to redress injustices (Lazarus, 1991;
see also Frijda, 1986). According to this, angesfien included among measures of the affective
experience of injustice (see Van Zomeren, Posteéin8pears, 2008). We thus expect that both a
perceived personal disadvantage and rights viglatsthould enhance feelings of anger.

Anger and identification

In contrast to the classic view on emotions inexdllve action (as individual and dysfunctional
responses; e.g., Le Bon, 1895/1995; Oberschall3)1$éveral authors agree with the current view
of emotions as sometimes functional responses. Mpeeific to collective action, when people
perceive injustice, group-based emotions like anggr invoke (more or less directly) action
tendencies in order to redress unfairness (Frj@86; for a review see Van Zomerenh al,
2008a). Anyway, the existing literature on groupotion and social identity suggests that the
causal relationships between the two are stillearc(Kessler & Hollbach, 2005; Smith & Mackie,
2006; Thomas, McGarty, & Mavor, 2009a).

Sometimes, group emotion has been theoreticallyenstobd as stemming from the
straightforward appraisal process elaborated grgmbup emotion theory, where appraisal based on
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a group (social) self leads to group emotion, whézads to group action (Mackie, Devos, & Smith,
2000; Smith, 1993). In a similar way, in the sodintity model of collective action (SIMCA; Van

Zomerenet al, 2008a), a salient social identity is placed beftre experience of emotional
reactions to injustice (group emotion).

From a different point of view, other authors rebemxplored the ways that emotions can
equally give rise to social group memberships animhfmrm group norms (Thomas, McGarty, &
Mavor, 2009b). Indeed, some evidence suggestssti@al identities can be actively created by
group members based on shared cognition (i.e. dhar@wledge structures; Swaab, Postmes, van
Beest, & Spears, 2007). Moreover, Peters and Kasli@907) described the ways that the social
sharing of emotion can create links among peoptefaster a shared understanding of the world.
This shared understanding can be used to coordswti@l interaction within a group but also
action between groups (Leach & Tiedens, 2004; B&dfashima, 2007; Smith, Seger, & Mackie,
2007). In other words, emotion can form the baeisan effective social category, which then
motivates social action (Thomas, McGarty, & Mav@d09b). This statement is well contained in
the famous initial quotation by Che Guevara: ineotlwords, when people feel angry and
“indignated” for injustice, then the feeling of bgi“comrades” is more likely.

According to Thomas, McGarty, & Mavor (2009b) weaughsuggest that emotion is initially
experienced at an individual level, but the recignithat others share the emotion forms the basis
for group formation (see Peters & Kashima, 200%®cadkding to these authors, it is then plausible

to hypothesize that feelings of anger can enhatwification with the Water Movement.

Context of the study

The Water Movement can be considered, in Italyingmortant and understudied participative
phenomenon. After the approval of the “Ronchi Detrby the Italian Parliament (2009), the
Italian Water Movement decided to promote the cagmpatled "Water is not for sale" whose main
objective is to support the legislative referendanorder to abrogate, totally or partially, thresvl
articles related with the liberalization process. detail, the point explicitly opposed by the
Movement is the definition of water as a servicéhwieconomic value” (Law Decree 135/09, art.
15; see also Chapter 1).

According to data shown in Chapters 2 and 3, weatdrm that for some people, water (and
the right to water) has a “sacred value” (e.g. dak) 2003). Indeed, as suggested by the literature,
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certain values, like nature or human rights, aenses absolute and inviolable - in effect sacred —
and people respond with moral outrage to tabocetrdts. This means that moral principles are

seen as non-negotiable and thus are protectedtfemta-offs with other values (Baron & Spranca,

1997; Tanner & Medin, 2004; Tanner, Ryf, & Hanseima2007; Tetloclet al, 2000).

Aims and hypotheses

First of all, through this study, we wanted to tassimilar model to the one we presented in
Chapter 2. According to Chapters 1 and 2, our hgsss were thatentification with Water
Movement should be the more proximal predictor dfivesm. Moreover,rights violation and
individual efficacyshould predicidentificationwith the Water Movement (Figure 1).

Second, we wanted to consider also the predictdrdhe perceivedrights violation
Considering that double nature of our central tocs as made by the two components of
“importance of the right” and “perceived threat” the same right, our hypotheses were that the
perceived rights violations should be influenceddbth internal and external factors. In details we
hypothesized that universalism and exposure tedngpaign should influence the perceived rights
violation.

Third, we wanted to go on with the study of theerplayed by anger. Our idea was that both a
perceived personal disadvantage and the perceii@dtion of an important human right can
enhance anger. Moreovanger should have an effect on identification with wateovement.

Figure 2 graphically shows all our predictions.

Figure 2. The “complex” model of collective actioright violation, individual efficacy, identificaii,

exposure to the campaign, universalism and anger.
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During the month before the referendum (May-1June 1, 2011) a convenience sample of
133 participants completed an on-line questionndine link to the questionnaire was published on
the web-page of a thematic group about “water’acdbook. One € 50 prize (voucher), which was
awarded randomly, was offered as an incentive tbgyzate. Males were 36.10 % of the sample,
while females were 63.9%. The mean age was 28@7(SD = 9.06). The questionnaire covered

the following areas.

Universalism

We measured the value universalism with the simstdrom the Portrait Values Questionnaire
(Schwartzet al, 2001) in its Italian validation (Capanna, Vecelgp& Schwartz, 2005). Possible
answers ranged from 1 (‘not like me at all’) to"é&efy much like me’) M = 5.20;SD = .65;a =
.82).

Exposure to the referendum campaign
We asked people to indicate the number of timeg teeeived communications about the issue of

water and privatization during the previous 6 merith = 12.17;SD= 10.60).

Personal disadvantage
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We measured personal disadvantage through a sitgie “How much would you be
personally advantaged from the liberalization otenaervices?”(item reversed). Possible answers
ranged from 1 (“very advantaged”) to 6 (“very digadtaged”) M = 3.43;SD= 1.17).

Rights violation

According to the study presented in Chapter 3, wasuredights violationby a multiplicative
index based on its two components of “value ofright to water” and “perceived threat of right
violation”. Each component was composed by sevemst corresponding to the dimensions of
guantity, quality, physical accessibility (accesaffordability (price), information, participation,
and environmental respect (see Table 1 at p. 39. fifst component referred to the perceived
importance of the righto water ¢ = .74). We measured this component by asking hawhmt
would be serious if, in times of crisis, each oé thight dimensions of the right to water was
implicitly not respected. The ‘non-discriminaticaspect has been included in each item, specifying
that every statement should be valid for every@dmeexample item for the dimension of quantity
was: “Even in a period of economic crisis, how mitcould be necessary that everyone will have
access to a minimum quantity of water for pers@mal domestic uses?”. Answers ranged from 1
(“strictly necessary”) to 7 (“not necessary”). Téecond component referred to fferceived threat
of violationsof the right to water, in its 7 dimensions (“Withicsubstantial law changes, how it is
probable that we will face the following violatiod the right to water?”)o =.89). Example of
item, for the dimension of quantity, was “Someorit ave no access to a minimum quantity of
water for personal and domestic uses”. Answers aarfgom 1 (“very unlikely”) to 7 (“very
likely”). Being a multiplicative index, the righttwater violation increases when each couple of
items on the seven dimensions, increases simulidheoA principal axis factoring analysis
extracted one factor that predicted 53.56 % ofviréance, with factor loadings ranging from .58 to
.80. Thus, this measure confirmed its adequateteatsvalidity and the quadratic mean of the

seven couple of items was adopted as in the arsa{yaege 1 - ™M = 5.67;SD=.96;0 = .88).

Anger

We measured this variable by asking participantmdicate how they felt about the issue of
water and privatization using four emotion adjeesiangry, irritated, furious, outraged), similarly
to previous studies (Van Zomerest al, 2004; lyeret al,2007; Sturmer & Simon, 2009).
Participants rated each item on 7-point scalesingnfigom 1 (do not agree) to 7 (totally agree). For
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each participant we calculated a composite scaréhfe variable by averaging over the four items
(M =4.53;SD=1.88;a = .95).

Individual efficacy

We measured individual efficacy beliefs by focusimg the perceived ability to contribute
personally to the movement success, similarly tapgdér 3. This measure employed four items with
7-point response scales (ranging from 1 = “notlat@7 = “completely”) M = 4.88;SD = 1.30;a
= .87). Examples were: “How much do you feel capaiflactively contributing to the Referendum
success?”, or “How much do you feel capable of cwming people to vote for the Referendum?”.
Factor analysis confirmed the existence of oneesponding factor explaining 64.47 % of
variance, with all factor loadings >.62.

Identification with the Water Movement.

We measureddentification with the Water Movementith three items adapted from studies in
Chapters 2 and 3 (see also Van Stekelenburg, 20@6nariniet al, 2009). Items employed seven-
point response scales (ranging from 1 = “not dttallr = “very much”) M = 5.04;SD = 1.25;a =
.86). The three items were: “To what extent do gefine yourself as a "public water activist?”,
“How many things do you have in common with otheojple in the Italian Water Movement?”, and
“How many things do you have in common with otheople in the Water Movement worldwide?”.

Future activism.

Similarly to Chapter 3, we measuradtivismby asking participants to indicate the future time
investment (in hours per week) they were willingspeend for the referendum campaign (promoted
by the Movement) in the subsequent morith £ 2.32; SD = 3.63). We measured and we run
analyses also considering an alternative measuaetivism - the number of different activities they

were willing to take part in - without significachanges in the results (data not shown).

Results

Table 1 provides the correlations between the kegsures.
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Table 1. Correlations between measures.

2. 3. 4. 5. 6. 7. 8.
1. Universalism 14 24%* 13 24%* 26%* ABFRR ek
2. Exposures to W campaign 20* A1 .02 .22* SB1F AT
3. Rights violation .07 22* .06 35%*  20*
4. Personal disadvantage 53 -05 13 .16
5. Anger .14 29%* 21**
6. Individual efficacy AGFER - 3EFF*
7. ldentification with WM 37
8. Activism

*

p<.05; **p<.01; ***p<.001.

According to the first aim, we wanted to test thedal based on right violation, individual
efficacy and identification. We first tested ouregictions with a series of multiple regression
analyses. We regressed the predictors (right vamand individual efficacy) on identification with
the Water Movement. Results showed, as expected, ritpht violation § =.32, p <.001) and
individual efficacy  =.44, p <.001) were predictors of identification with the wvement. In a
second step, we tested whether right violationjviddal efficacy, and identification with the
movement predicted activism. As expected, resuitsved that identification with the Water
Movement demonstrated a strong predictive effpct.@2, p <.05) on activism. Also individual
efficacy demonstrated a significant predictive eff¢ =.25,p <.01) - while right violation f§ =.11,

p =.20) did not. Thus, results supported our firstugr of predictions.

However, multiple regression analysis does notiplean assessment of the fit of the model as
a whole and does not have the benefit of simultameparameter estimation. We therefore
subsequently tested our predictive model througlicstral equation modeling (using Amos 5). Our
model assumes that movement identification predictszism, and is predicted by right violation
and individual efficacy beliefs. This model (segufe 3 for the standardized parameter estimates)
fit the data well {2 = 2.24, df = 2, p = .33, which indicates that llypothesized covariance matrix
did not differ from the actual covariance matri@ther fit indices corroborated this evaluation of
the model: CFl = .99, NFI = .97, SRMR = .04, RMSEAO03 (see Kline, 1998). As can be seen in
Figure 3, parameter estimates supported our hypeshévlovement identification and individual

efficacy predicted activism, and movement idendificn was predicted by right violation and by
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individual efficacy. These results corroborate ridagression results and also establish that the mode

as a whole fits the data well.

Figure 3.The “simple” model of collective action with stamd&ed regression weights.

* Rk g . .26™*
Right 33" | |dentification s Activism
violation W. Movement »
A44xr 24%

Individual
Efficacy

*p<.05; **p<.01; *** p<.001.

According to the second aim of the study, we wantedonsider also the predictors of the
perceivedrights violation To test the second group of predictions, we tiegsessed universalism
and exposure to the campaign on rights violatioesuRs confirmed our hypotheses about
universalism [§ =.22,p <.05) and exposure to the campaif@r=(17,p =.05). We can also add that
considering separately the two componentsgift violations — i.e. the importance and the threat
of violation - results showed that the importantehe right to water is significantly predicted by
universalism [§ =.26, p <.01) but not by exposure to the campai@n=(04, p =.68). On the
contrary, the threat of violation is significanplyedicted by the exposure to the campapys.21,p
<.05) but not by universalisnft €.13,p =.12).

According to the third group of hypotheses, ouraideas that both a perceived personal
disadvantage and the perceived violation of an mapd human right can enhance anger.
Moreover,angershould have an effect on identification with theteavanovement. To test whether
rights violation and personal disadvantage predieteger, we regressed right violations, personal
disadvantage, universalism and exposure to the @igmpon anger. Results showed, as expected,
that rights violationsf{ =.17,p <.05) and personal disadvantage=.51,p <.001) were unique
predictors of anger, while exposure to referendlampmaign § =-.09, p =.23) was not and
universalism showed a marginal effed@ €.15, p =.05). To test whether anger predicted
identification, we regressed right violation, indival efficacy and anger on identification with the
Water Movement. Results showed, as expected, thgerawas a significant predictor of

identification with Water Movemen$(=.16, p <.05) Also rights violationf{ =.29,p <.001), and
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individual efficacy  =.41, p <.001) remained significant predictors of identifioa with the
movement. The second and the third groups of piiedewas thus confirmed by regressions.

As we did with the first “simple” model, we decidéal test our final predictive model also
through structural equation modeling (using Amos A3 can be seen in Figure 4, parameter
estimates supported our hypotheses. Universalisineaposure to the campaign predicted right
violation. Anger was predicted by personal disatkge and by right violation. Movement
identification was predicted by right violation, langer, and by individual efficacy. Movement
identification and individual efficacy predictedti@sm. These results corroborate the regression
results; however, the model fit was worse thanpitevious one. Possible explanations include the
too small sample to test the entire mdddhis final model (see Figure 4 for the standadiz
parameter estimates) did not fit the data wgll £ 54.79, df = 19, p < .001). Other fit indices
corroborated this evaluation of the model: CFI$, NFI =.72, SRMR = .12, RMSEA = .11.

Figure 4.The “complex” model of collective action with stamdized regression weights.

Personal
disadvantage
Anger
Universalism 99 A7
h 4
. - - .26**

.ngh.t R Identification s Activism

violation W. Movement 4
Exposure 17*
Individual
Efficacy
*p<.05; **p<.01; ***p<.001.
Discussion

Firstly, through this chapter we presented a stuttych provides further support for the
evidence presented in Chapter 3. Indeed, our eesuljgest that movement identification might

have a considerable moral basis, and more spdbifitahas to do with the moral motivation

" Even if the sample size has received a considemlount of attention in the literature, theredsagreement as to
what can be considered a “large sample”. A singdifattempt at a rule of thumb might suggest thaip$za size would
desirably be more than 10 times the number ofritedel parameter (Bentler, 1995; Hu, Bentler, & Kat@92).

63



derived from the violation of moral principles (iarms of Klandermans, 1997). Moreover, the
present study confirmed the predicted strongercetieindividual efficacy beliefs on identification
with the Water Movement. According to Chapter 3s study also suggests that a more individual
component of efficacy might be more proximal to miment identification and activism. In fact,
both studies (Chapters 3 and 4) stressed the ianmp®tof the beliefs that the individual's
participation will have a potential effect on caliee action (i.e. “make a difference”). This
additional effect that individual efficacy demoragé&d on activism — absent in Chapter 3 — suggests
that for this sample - with lower degrees of idigcdation and activism than participants of thetfirs
two studies - instrumental motives, like efficacgn predict activism even in the absence of
identification with Water Movement (see also Vamren & Spears, 2009).

Second, this study provides support for the usednof the “perceived rights violation” in
explaining collective action processes. In details, findings suggest that rights violation depends
both on internal and external factors. Moral vaJué® universalism, can enhance the importance
attributed to some human rights (like the rightviter). In this sense, these findings further suppo
the moral foundation of the concept of “rights waiwbn”. Moreover, the exposure to the
mobilization campaign can enhance perceived imgasin terms of violation of rights (like water).
In other words: “like a real compass, values halpal[...] reveal discrepancies between actual and
ideal situations. The larger these discrepancieth@more they stem from a violation of central
values, the more strongly people will be motivateexpress their view” (Van Stekelenbwegal,
2009, p. 818). This idea emphasizes the importahd®th components of the perceived violation
of moral principles. Indeed, according to our regrens’ results, thémportance of the right
depends more on internal (and stable) values, whdgerceived threat of violationsf the right
depends more on external factors, like the expasuagcontingent) mobilization campaign.

Third, the perceived violation of the right to watend a personal disadvantage can both
enhance anger. In this sense, our results sudgdsariger derives from a perceived injustice which
depends on moral and an instrumental paths (seeCilapter 1; Van Stekelenbueg al, 2009).
Anyway, a limitation of this study is that it doast allow us to distinguish between anger which
derives from instrumental reasons (e.g. a persdisgldvantage) and the anger which derives
directly from right violation. A further limitations the small number of cases to test the entire
model.

Concluding, the results presented in this chapagestrong practical implications for activists
and mobilization campaigns development, since et possible to enhance the feeling of anger
(and the following identification with the Movemernd activism) through a mobilization
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campaign which stresses right violations. Anywayeredemonstrating a general association, the
present study did not allow us to observe if arugar be effectively elicited by the exposure to the
communication campaign. We can anticipate that ohapter will overcome some of this limits,

testing which kind of anger actually predicts idiecation with the water movement and activism.
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CHAPTER 5

Can a mobilization campaign based on rights violatin, enhance anger

and identification?

Rome. Largo Argentina. The autobus stops and Mamilla gets off. She starts walking in the
rain, slowly but firmly. She does not take my flyert she already knows what to do. She comes to
the stand and she subscribes the questions forwatthe first day of signatures collection. Then,

she turns around and she comes back to the busatopg «Now, | can go home».
Mrs. Camilla is 90 years old.

[ Bersani, 2011, p. 17]

Introduction

Data from Italian referenda show that, despitehim last 15 years citizens were called to vote
seven times, just in the last one they reachednduessary quorum to be considered valid. If,
according to some authors, the previous trend eaimdzed to a general decline in voter turnout in
Italy like in other countries (e.g. Inglehart & @aberg, 2002), the reason for the last success

appears less clear. According to many activisthefitalian Water Movement this success partially
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derives from the large mobilization campaign theglized in several parts of Italy which was able
to create a wide support for the referendum issunescampaign (Bersani, 2011). However, it is
well known that efficacy beliefs (e.g. “our effoidr the campaign matters”) are important for
activists (e.g. Mummendest al, 1999; Van Zomereat al, 2004; see also Chapters 2 and 3) even
in the absence of evidence about the psychosadeépses through which the campaign works.

Through this chapter we make an attempt to andweeotiginal question in the title (i.e., “Can
a mobilization campaign based on rights violatienhance anger and identification?”) - taking
advantage of the political situation in Italy, atite recent mobilization campaign for “public
water”. Our idea is that anger can be elicited g perception of both moral and instrumental
injustices, but that especially anger which derifreen a moral injustice (e.g. the violation of a
human right) more than from a personal disadvantege predict identification with the Water
Movement and activism. Before describing the pres&ndy, we introduce the role that different
messages — based on moral and instrumental motivesn have in enhancing anger and
identification with social movements. For a moréailed theoretical introduction to our hypotheses
the reader can consult also Chapter 4.

Moral and instrumental paths for being angry

Chapter 4 already shed some more light on the gimdi and the consequences of perceived
rights violation. In details, findings suggesteattithe perceived violation of the Right to Water
depends not only on internal factors (like valués)t also on external factors. Indeed, we
demonstrated that also the exposure to the motidizaampaign can enhance perceived injustice,
in term of rights violation. Integrating the preumliterature (e.g. Van Zomeren al, 2008a), our
results showed also that both the perceived vaslaif the right to water and a personal
disadvantage can enhance anger.

Anyway, the research design adopted in Chaptervén af it demonstrated a general
association, did not allow us to observe if angan de elicited by the exposure to the
communication campaign. On the contrary, in thesgmé study we adopt a different approach,
based on specific communication materials emphagizan imminent right violation or,
alternatively, a personal disadvantage. AccordmgChapter 4, our first hypothesis is that both

messages — based on right violations and persasadwhntage — could elicit anger
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Anger and identification

In Chapter 4, we already suggested, according tmmBs, McGarty, & Mavor (2009b), that
emotion is initially experienced at an individuavél, but the recognition that others share the
emotion forms the basis for group formation (seeiReX Kashima, 2007). We thus hypothesized
and found that feelings of anger can enhance igatton with the Water Movement. Through the
present study, we make a step further in understgnahich specific kind of anger can facilitate
identification and activism. Distinguishing betwesmger derived from moral (i.e. right violations)
and instrumental (i.e. personal disadvantage) rsasmur hypothesis is that only anger for moral
reasons would have a positive effect on identikcatvith Water Movement. This idea is in line
with the fact that moral injustice can be conceiasdpart of the same shared ideology — which is
strictly linked with group identification (see Chiap 1) - while personal disadvantage represents a
mainly individualistic reason for being angry. ms sense, if anger follows the perceived injustice
(moral and instrumental), our hypothesis is thatyoanger for rights violation enhances

identification with the movement and subsequentisch.

Finally, like in Chapters 3 and 4, we hypothesizat tidentification with the movement is a key

predictor of activism (cf. Simoet al, 1998; for a meta-analysis, see Van Zomeites, 2008a).

Context of the study

As we already wrote in previous Chapters, afterapproval of the “Ronchi Decree” by the
Italian Parliament (2009), the Italian Water Moveinéecided to promote the campaign titled
"Water is not for sale" whose main objective wasupport the legislative referendum in order to
abrogate three law articles related with the libeation process of water services (Azzaetial,
2011). This campaign was based on communicatiomaigh flyers and face to face contacts in
local communities, but it was almost absent fromiomal mass media. In the communication
materials we can identify two core messages, Wiviel exemplify motives of intuitive economists
and intuitivetheologians(Van Zomeren & Spears, 2009). These two messagessted, in a way
that till now it was impossible to determine whictessage has been more effective in convincing
people to mobilize.
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The first core message has to do with the ideaaiemwas a human right to defend, since it
would be threatened by the privatization proces$ss position can be articulated in the different
dimensions of the right to water (quantity, qualiyc.) but the core moral idea is that water is a
commons, and it has to be provided to all, witrenut personal advantages or discriminations. This
message represents a common argumentation amoigtitists (see Chapter 2), it is reflected in
the official documents of the Movement (e.g. Azizat al, 2011), and it is also well represented in
many communication materials. Our suggestion ig tha message presents a more “sacred”
motive for mobilization. Indeed, certain valuegglinature or human rights can be seen as absolute
and inviolable - in effect sacred - and people oespwith moral outrage and anger to taboo trade-
offs. In this sense, moral principles are seenbaslate and non-negotiable and thus are protected
from trade-offs with other values (e.g. Baron & &pra, 1997; Tetlockt al, 2000). According to
Chapters 3 and 4, we can affirm that for some meophter (and the right to water to) is a “sacred
value” to protect (e.g. Tetlock, 2003).

The second message has to do with the possibkasiag rates consequent to the privatization
process. This is a common argumentation amongdiindsas (see Chapter 2), it is often remarked
in the official documents (e.g. Azzarigt al, 2011), and it is also communicated through the
dissemination of flyers. Our suggestion is thas thiessage well represents an “economic” motive,
since the implicit message is that sustaining thebilzation campaign and voting at the
referendum is important “if you do not want to pligher rates” for the water supply. In the
gualitative study presented in Chapter 2, the untgred activists stressed the usefulness of this

message (possible increase of rates) in convirlangg number of people.

Method

During the month before the referendum (M&y-LJune 1, 2011), 119 Italian citizens accepted
to be interviewed about the topic of “water supplignagement” in the main square of R., a city in
the North-East of Italy. Males were 40.30 % of saenple, while females were 59.70 %. The mean
age was 40.16 y.oSp= 17.70).

Exposure to “right violation” and “personal disadwage” messages
To test our hypotheses we preliminarily created fiyers stressing different motives to
mobilize. The first flyer (A) was created in ordercommunicate a possible violation of the right to
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water. The first part of the flyer A stressed timportance of the right to water: “Water s a uniaérs
human right. According to several International &rgations, the right to water represents an
important human right. Water and water servicesukhdoe equally accessible to everyone,
including the most vulnerable and emarginated”. Heeond part of the flyer suggested an
imminent violation of the right to water in Ital{Two Italian law articles threat this right, becaus
according to these, in the next years some peoil@at have access to the same quantity of clean
water”. The final part suggested to help the refduen campaign organized by the Water
Movement with the aim to cancel these law articles.

The second flyer (B) concerned the issue of wated grivatization stressing a more
instrumental motive to act. The first part of theef emphasized the economic value of water, while
the second part suggested an imminent price ineréad the participant will pay. The final part
was identical to flyer A. In this way, we had thgportunity to measure anger originating from the
exposure to messages emphasizing a possible rmhtion and a personal disadvantage. The two

flyers (A and B) were shown to each participanetbgr and at the same time.

Anger

For each flyer, participants indicated how theyt f@ésing three emotion adjectives (angry,
outraged, and deprived). Participants rated each @n the same 7-point scale of Study 1, so we
obtained an anger score for flyer M € 5.30;SD = 1.60;0 = .82) and for flyer BNl = 5.26;SD =
1.68;0 = .86).

Identification with Water Movement

We measured identification with the Water Movemaith the three items adopted in Chapter
4 Items employed seven-point response scalesifigufiiggm 1 = “not at all” to 7 = “very much”)
(M =4.41;SD = 1.62;a = .75). The three items were: “To what extent da gefine yourself as a
"public water activist?”, “How many things do yoaue in common with other people in the Italian
Water Movement?”, and “How many things do you hswveommon with other people in the Water

Movement worldwide?”.

Activism

We measured activism, asking participants if thegravgoing to take part in a list of six
activities in support of the referendum campaighe Tist of activities included: giving money to
support the campaign, distributing communicationtemals, suggesting relatives to go to vote,
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suggesting friends to go to vote, wearing referemdymbols, and taking part to other activities in
support of the referendum. The number of activiteegyed from O to G = 1.86;SD=1.22).

Table 1. Correlations between measures.

2 3. 4
1. Anger - Fl. A 81 .60*** 30%**
2. Anger -Fl. B AT .25%*
3. Identification with WM 50%**

4, Activism

*p<.05; **p<.01; ***p<.001.

Results

We tested our predictions firstly with a seriesrafltiple regression analyses. We regressed the
two predictors measuring anger (anger fl. A, anfierB) on identification with the Water
Movement. Results showed, in line with our hypothesis, trajer derived from exposure to Flyer
A (rights violation) was the unique predictor oémdification with the movemenp (=.65,p <.001),
while the anger for Flyer B (personal disadvantaga3 not f§ =-.06,p <.62). In a second step, we
tested whether right violation, anger fl. A, anderB, and identification with the movement
predicted activism. As predicted, results showed tmly identification with the Water Movement
demonstrated a strong predictive effgct(49,p <.001) on activism - while anger fl. 8 €-.01,p
=.97), and anger fl. B3(=.13;p =.88), did not.

Considering that multiple regression analysis doasprovide an assessment of the fit of the

model as a whole and it does not have the benéfgimultaneous parameter estimation, we

8 Considering the high correlation between the tweasures of anger (see Table 1), we could face goadems of
multicollinearity. However, the tolerance statisgc.34, that means just higher than .20 - belowchviMenard (1995)
suggests that values are worthy of concern.
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therefore tested our predictive model also throsfghctural equation modeling (using Amos 5).
Our model assumes that movement identificationipte@ctivism, and is predicted by anger fl. A
and anger fl. B. In this model we had also the ofppaty to consider the correlation between the
two kinds of anger.

This model (see Figure 1 for the standardized patranestimates) fit the data wetR(= 3.79,
df = 2, p = .15, which indicates that the hypothedi covariance matrix did not differ from the
actual covariance matrix). Other fit indices coordied this evaluation of the model: CFI = .99,
NFI = .98, SRMR = .06, RMSEA = .09 (Kline, 1998)s Aan be seen in Figure 1, parameter
estimates supported our hypotheses. Movement fobetiton predicted activism, and movement
identification was predicted by anger fl. A, buttrxy anger fl. B. These results corroborate the
regression results and also establish that the Inasdewhole fits the data well.

Figure 1. The model with standardized parametémagts.

Anger fl. A -
Identification 3Kk
81HH* A with W > Activism
Movement
04
Anger fl. B.

Discussion

Firstly, this chapter sheds some more light on riationship between rights violation and
identification with social movement. In Chapter ight violations showed a direct effect on
identification with the Water Movement. In Chaptereven considering the role played by anger,
right violations maintained also a direct effect identification with Water Movement, whereas
personal disadvantage did not. Finally, in the gmé<hapter, only anger derived from rights
violation represented a key-predictor of identifica, while anger based on personal disadvantage
did not. Taken together, these results partiallybggond the conclusion of the second approach

presented in Chapter 1: moral convictions and majastice can be considered as part of ideology
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(Klandermans, 2004; Van Stekelenbetgl, 2009; 2011) and in this sense, they are strictked
with identification with the movement. Even agreginith the idea that identification creates the
awareness of similarity and solidarity, our reswdtgygest also that group identification can be
considered the more proximal predictor of activismgre than an “integrative mechanism” (Van
Stekelenburget al, 2011), and that this feeling of “us” can be erdehespecially by group-anger
which derives from the shared perception of rigid$ation.

Results presented in this chapter give more stihetogthe practical implications of the results
from previous Chapters. Indeed it seems possilde, attivists and mobilization campaigns
organizers, to enhance the feeling of anger (aadstibsequent identification with the Movement
and activism) through a mobilization campaign whgthesses right violations. In details, the
present chapter emphasizes that if the aim isdatera general discontent and feelings of anger,
both messages based on personal disadvantages aightoviolations can be useful. However if
the aim is to promote a deeper identification wilie movement, in order to have a higher time

investment in the future, communicating a rightsdation is the only effective strategy.
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CHAPTER 6

Explaining vote intention at the referendum

Introduction

In the first three chapters of this dissertatiore already demonstrated how the perceived
violation of the Right to Water can facilitate tidentification with Water Movement, followed by
intention of being active in the same movement. édger in Chapters 4 and 5 we suggested that
violation of the right to water represents a mqguath to activism which can coexist with a more
instrumental one. In details, we demonstrated élath if anger can be elicited by perceived rights
violations and by instrumental motives (i.e. peedatisadvantages) only anger which derives from
the formers had an effect on identification and fibllowing activism. However, a limitation of
previous chapters is that they focused mainly diviats, and they usually adopted a measure of
future activism as dependent variable. But whatwio know about the vote behavior at the
referendum? Can the inviolable right to water metevcommon citizens to vote YES? Are there

other more relevant predictors?
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This chapter answers these questions starting théhpotential role played by past activism
and by political orientation. Moreover, adapting firevious models of collective action, this study
takes into account also moral and instrumentaloresafor voting YES at the referendum.

Past activism, political orientation and vote intetions

For many water activists the referendum realizateomd success) was a key goal of the entire
Water Movement (see Chapter 2). In this sensepbssible to consider the vote at the referendum
like other ways of acting collectively and protastiagainst the current law. We thus suggest that
past activism clearly represents an important ptedito be considered in our model. However it is
also clear that activists’ votes were not enoughreach the quorum by themselves and that
referendum needed a larger consensus.

We already explained that from April 2010, thei#tal Water Movement launched a petition
with the aim to collect the compulsory 500.000 aigmes needed for the referendum realization.
The initiative was successful, collecting over ®vithe number of needed signatures. As a
consequence, despite the opposition by the Govermnimecharge, the referendum took place in
June 2011. Considering the failure of every Itahiei@rendum in the previous 10 years, it was quite
surprising to realize that the referendum abouewhad success, obtaining the abrogation of two
law articles. This final result was possible thatika large citizens’ participation: on June 12nd a
13rd 2011more than 54 % of the Italian eligible voters, bt the referendum about water, and
among them almost all (more than 95 %) voted “YES”.

During the month before the referendum, also malitparties aligned themselves to a more
defined position. The leaders of left-wing (oppasi} parties explicitly suggested to their
supporters to go to vote (e.g. Francesckinal, 2010) largely sustaining the referendum cause.
Only recently the psychosocial literature startedliscuss referenda in a systematic manner (e.g.
Hobolt, 2009). Referenda differ from other vote d@ébrs in the sense that no political parties or
candidate names appear on the ballot and voters phaose amongst alternatives that are
sometimes unfamiliar. However, if voters know étdbout the specific ballot proposal, it is mainly
the various information available to them that pdevthe basis for their opinion on the ballot
guestion. Indeed, heuristic cues usually facilitatée decision making according with preexisting
set of values and political preferences (e.g. W&ksedy, Gastil, & Lee, 2009). In this sense, we
suggest not only that past activism should beedlatith political left orientation (e.g. see Chapte
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2), but also that previous political orientatiosgecially left) should be very important in predigt
vote intentions.

Anyway, we should also add that, even if the pmditieaders of important government (centre-
right) parties suggested to their supporters tar O to vote, 26 % of ‘Popolo della Liberta’ and
42 % of ‘Lega Nord’ supporters went to vote anywBegrsani, 2011). Episodes like this are quite
rare in referenda, and — we suggest - particulatiresting. Indeed, this result suggest that other
mechanisms played an important role in predictioig \ntentions.

Moral and instrumental paths to vote

If past activism and political orientation are mwotough to completely explain vote intentions,
we suggest that some insight can be derived froenntiodels of collective action adopted in
previous chapters. As already stressed, the arbigl®&an Zomeren and Spears (2009) recently
proposed a classification of a variety of motivaidfor collective action along the lines of the
general metaphors of social functionalism (Tetlo2k02) (see also Chapter 4). The authors
proposed that the subjective motives for collectation map nicely onto the group-based and
individual-based metaphors of protest. For examipléividuals represented by the “theologians”
can be motivated by a perceived threat to “sacnedins and values (see below paragraph). On the
opposite side of the model, for people describedirdsitive economists”, instrumental reasons
represent key-motivations. In the following two @graphs we briefly decline these two main

motives into the context of the referendum for “Ruldvater”, introducing some novel hypotheses.

The sacredness of water

We already introduced Tetlock’s work on sacred @aland taboo trade-offs (Tetlock, 2003;
Tetlock et al, 2000) as a theoretical contribution in supporttieé moral nature of Rights
Violations. In details, we proposed that humantsgkuch as the right to water, can be viewed as
moral convictions or “sacred values” that activiseek to defend when threatened (e.g., Tetlock,
2003). Such sacred values are seen as absolutejegotiable and inviolable. In this sense,
individuals respond strongly to any violation otth (Baron & Spranca, 1997; Tanner & Medin,
2004; Tetlocket al, 2000).
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From a different perspective, some scholars praptsat there are some innate psychological
“foundations” upon which cultures construct widetlivergent moral systems (Harm/care,
Fairness/reciprocity, Ingroup/loyalty, Authoritysrgect, and Purity/sanctity) (Haidt & Joseph,
2004). Following this line of thought, the “Sacreda Scale” was originally developed to measure
the degree to which a person’s morality is buitipaeach of the foundations (Graham, Haidt, &.
Nosek, 2009). The authors adapted Tetlock’s worlsasred values and taboo trade-offs (Tetlock,
2003; Tetlocket al, 2000) to make moral judgments more personal ascesral. Through this
instrument, participants confronted with choiceat timvolved trading off a sacred value (such as
human life) for a profane value (such as money ddyea hospital) showed resistance to the task
and feelings of pollution afterwards, as if it wenepure even to contemplate the trade-off. The
authors generated potential taboo violations fehemoral foundatioh

Graham, Haidt and Nosek (2009) suggested that emety morality relies heavily on the
individualizing foundations and that neither lideranor conservatives would be happy to
“prostitute” their values by accepting money in lexcge for violating them. In this chapter we
move beyond the result about the perceived vialatifothe right to water (see Chapter 4), verifying
in what extent the perceived “sacred value of tightrto water” can predict vote intentions
independently from other predictors, like past\astn and political orientation. According to its
moral nature, we hypothesized that the sacred valuke right to water (i.e. inviolable, taboo
trade-off) — measured through a “Sacredness oRtgkt to Water Scale” - should be a significant

predictor of the vote intentions.

Personal (dis)advantages and group efficacy

In Chapters 4 a 5 we already adopted the distindtietween moral and instrumental motives
(Van Zomeren & Spears, 2009), suggesting that ftinueconomists” defend their individual self-
interests and are interested in maximizing subjectitility (e.g. Olson, 1968). According to this
metaphor, people can be motivated by possible patsadvantages (or to avoid a possible
disadvantage). This metaphor resonates also wahntrumental path to collective action (Van
Stekelenburgt al, 2009; see also Chapter 1). In this case, thenalt is that people will decide to

vote YES (to stop the liberalization process) asimas they will perceive a personal disadvantage

® For example, how much money would someone haymyoyou to: Kick a dog in the head (Harm)? Renowme
citizenship (Ingroup)? Get a blood transfusiomfra child molester (Purity)?
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form the on-going liberalization of water suppli€f.course, this point of view can be particularly
related with left-wing affiliation, so that it ids® possible to hypothesize a correlation between
personal disadvantage and political left orientatio

We should add that individual cost-benefit caldola (Klandermans, 1984; Stirmer & Simon,
2004a) is not the only instrumental motive to dodeed, the social-psychological literature
emphasized group efficacy as a key variable. lerotords, people’s willingness to act collectively
is a reflection of their estimates of success bcafy (Finkel & Muller, 1998; Klandermans, 1984;
Simonet al, 1998; Van Zomereet al, 2004). As each vote is influential only when agmted
with other votes, voting results into a cooperatergerprise that can be influenced by group
efficacy beliefs. In other words, when people vibtey express their autonomy (values, perceived
advantages, political orientation, etc.) but, & #ame time, they affirm their trust in concerted
action (Caprara, 2008). As for other forms of pcodit behaviors (Caprarat al, 2009) we thus
suggest that this line of thought could be true &bsexplain vote intention. Furthermore, according
to Chapter 3, we hypothesize also that group efficghould be higher among activist than non-

activist.

Aims and hypotheses

The main aim of the study was to identify the pcalis of the intention to vote YES among a
sample of Italian eligible voters. Summarizing thbove paragraphs, we can illustrate our
hypothesized model through a series of predictiéinstly we suggest that the intention to vote
“YES” at the referendum should be positively inthged by the past activism (H1) and by political
left orientation (H2). Moreover, the perceived saltress of the right to water (H3), the
disadvantages from the privatization process () group efficacy beliefs (H5) should also have
an effect on vote intentions. Finally, we hypotkesa correlation between past activism and left-
orientation (H6), between left-orientation and péred disadvantages form the privatization (H7),
and a correlation between past activism and gréfigaey (H8). The complete model is thus shown

in Figure 1.

Figure 1. The model of vote intentions.

78



Past activism

<: Political

orentation

Sacredeness of Vote

R Water Intention

disadvantage

Group efficacy

Method

During the month before the referendum (May-LJune T, 2011) a convenience sample of 195
participants from Piemonte and Emilia Romagna jreelcepted to complete a paper questionnaire.
Males were 46.7 % of the sample, while females B&8%. The mean age was 40.57 y3D €
15.26). All participants were lItalian eligible vate The questionnaire took 15 to 20 minutes to

complete and covered the following areas.

Past activism

We measured past activism, asking participants ifhe previous 6 months, they took part in a
list of six activities in support of the referendumampaign. Examples of activities were giving
money to support the campaign, distributing commation materials, suggesting friends to go to
vote. The number of activities ranged from 0 td/651.13;SD=1.26).

Political orientation

Like in the study by Van Leewen and Park (2009)tippants completed a single-item explicit
measure of political orientation, on a 7-point scél = very left, 2=left, 3 = somewhat left,
4=neither left nor right, 5=somewhat right, 6 =htigand 7 = very right)M = 3.27;SD = 1.37).
This means that our sample was slightly left ogdntin the following analysis, this item was

reversed in order to obtain positive coefficiemts|éft-wing orientation.

Sacredness of the Right to Water
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According to Tetlock’'s work on sacred values arubtatrade-offs (Tetlock, 2003; Tetlo&k
al., 2000), and following the method adopted by Grahidaidt, & Nosek (2009), we developed a
7 item ‘Water Sacredness Scale’. We presentedu@tmins in which the respondents indicate how
much money someone would have to pay (anonymounlysacretly) to be convinced to violate
each dimension of the Right to Water (see Chaptdndtructions for participants were the same of
the Moral Foundation Sacredness Scale (Graham{,HaitNosek, 2009): “Try to imagine actually
doing the following things, and indicate how muclomay someone would have to pay you,
(anonymously and secretly) to be willing to do etithg. For each action, assume that nothing bad
would happen to you afterwards. Also assume thatogmnot use the money to make up for your
action”. Response options given after each actierev€ O (I'd do it for free), €10, €100, €1,000,
€10,000, €100,000, a million euro, and never for amount of money. Below these instructions
participants found a list of 7 actions (listed ippgendix A).

The two items about the dimensions of ‘quality’ dadcess’ were excluded from the analyses,
because of their low variance due to the factithast of the respondents were not willing to violate
these dimensions of the right to water (for any amiaf money) (Skewness respectively: —8.18
and -4.27). A principal axis factoring analysisragted one factor that predicted 37.46 % of the
variance, with factor loadings ranging from .45%4. Thus, the mean of the five items was adopted
in the analyses (range 1 -N3,= 7.47;SD=.75;a = .66).

Personal disadvantage (from liberalization)

We measured the perceived personal disadvantagegtinthe mean of two items: “How much
would you be personally disadvantaged from therdilieation of water services?” and “How much
would you be personally advantaged from the libeatibn of water services?”(item reversed).
Possible answers ranged from 1 (“not at all”) t¢'very much”). The mean was 5.71, that means
that our participants felt a bit personally disattaged from the liberalization procedd € 3.43;
SD=1.63).

Group efficacy

We measured group efficacy beliefs with four itesimailarly to chapter 3 (adapted from: Van
Stekelenburg, 2006; Mannarimt al, 2009). This measure employed 7-point responséesca
(ranging from 1 = “not at all’ to 7 = “completely(M = 4.61;SD = 1.23;a = .85). An example
was: “To what extent do you think that the Watereiment will be able to realize a large
referendum campaign?”.
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Intention to vote “YES”

We measured the importance of voting “YES” throagingle item “How much it is important
for you, to vote “YES” at the next Referendum abaater?”. Possible answers ranged from 1 (“not
at all”) to 7 (“very much”) M = 6.36;SD= 1.36).

Results

Pearson’s correlations were performed to exploee¢hationships between each of the

predictors and the dependent variable (Table 1pxpected, in the whole sample we found

significant relationships between all the predisteariables and the intention to vote YES.

Table 1. Correlations between study variables.

Variable (1) (2) ®3) (4) ®) (6)
(1) Past activism \32%x .09 .18+ 25%* .33%x
(2) Political orientation .10 .32%** .07 40***
(3) Sacredness R Water A3 .04* .26 ***
(4) Personal disadvantage 10 .34%*%
(5) Group efficacy DY

(6) Intention to vote YES

*p<.05; **p<.01; **p<.001.

According to our aim, we first tested our predingowith a multiple regression analysis. We
regressed the predictors on the intention to voES.YResults showed, as expected, that past
activism ¢ = .17,p <.05), political orientationf{ = .24,p <.001), sacredness of the right to wafer (
=.18,p <.01), personal disadvantage=£ . 20,p <.01) and group efficacy3(= .16,p <.05) were
predictors of the intention to vote YES.
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However, multiple regression analysis does not igean assessment of the fit of the model as a
whole and does not have the benefit of simultanepasameter estimation, including the
hypothesized correlations between predictors. Waretbre subsequently tested our predictive
model through structural equation modeling (usimgo& 5). The entire model (see Figure 2 for the
standardized parameter estimates) fit the date eetl (2 = 11.76, df = 7, p = .11, which indicates
that the hypothesized covariance matrix did ndedifrom the actual covariance matrix). Other fit
indices partially corroborated this evaluation bé tmodel: CFI = .96, NFI = .91, SRMR = .07,
RMSEA = .06 (see Kline, 1998). As can be seen guid 2, parameter estimates supported our
hypotheses. The intention to vote YES at the reffuen was predicted by all the five variables.
These results corroborate the regression resultsiso establish that the model as a whole fits the

data quite well.

Figure 2. The model of vote intentions with staddzaed estimates.

Past activism g%
26%%% Political
2275 g Sacredeness of 18%* > Vote
R Water Intention
20%*
Personal
disadvantage 17+
Group efficacy

Discussion

In previous chapters we demonstrated that the tightvater (based on moral values, like
universalism, Schwartet al, 2001) plays an important role in collective actidevelopment; in
this chapter we extended our results also to vatentions. In details we demonstrated that the
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intention to vote YES at the referendum was noty amlmatter of past activism and political
orientation, but that other instrumental and mogakons were also important.

For example, the significant effect shown by thersdness of the right to water further
demonstrated the usefulness of the conceptualizatifered by the work on sacred values and
taboo trade-offs (Tetlock, 2003; Tetloek al, 2000) in explaining vote intentions. If we compar
the instrument adopted in the present chapter thigh“perceived right violation” as measured in
Chapters 3 and 4 (a multiplicative index of two dmaions: importance and perceived threat), we
can conclude that both of them share the evaluatitime different dimensions of the right to water.
However, the “sacredness of the right to waterésstes, more than a perceived violation which
make activists to react, a representation of théemand of the right to water as something
“‘inviolable” for any amount of money. This meansatthat last for someone, the vote at the
referendum was not necessarily a vote against ldessght violations, but a vote to express their
views of the right to water as non negotiable. [kertresearch about the representation of water and
of the right to water shared by voters and acswsbuld be particularly interesting.

However, we should also add that some people V6ES also for well defined instrumental
reasons. For example, a perceived possible persbsatlvantage (or non-advantage) from the
privatization process lead some voters to exprees tgreement with the referendum. Unlike
previous chapters, the perceived disadvantage sheweirect effect on the dependent variable
without the mediation effect of identification withe Water Movement. We suggest that for vote
intentions the identification with the movement wet a necessary predictor (as it was in Study 2
for activism), since to vote at this behavior reguower degrees of commitment in respect to
others forms of activism. However, a limitationafr study is that we did not include a measure of
identification, so we are not allowed to take diiffile conclusion about its specific role.

In this study, we also showed a direct effect afugr efficacy on vote intentions. This result
could appear particularly interesting, since in @bes 2 and 3 we demonstrated, through
gualitative and quantitative data, that group effic beliefs were not important among activists to
predict their commitment. However, once more we tnoasisidered that the results presented in
Chapters 2 and 3 with activists, do not allow ugxolude the potential role of group efficacy for
explaining vote intentions in a different sample dmaalso by non-activists. A further
methodological consideration has to do with theetiof data collection. Indeed, it is possible to
hypothesize that the 10 months of time from datkecion in Chapter 2 (July 2010) to the one for
this chapter (May 2011) could have increased ttative importance of collective efficacy. Indeed,
if in the first stages of mobilization the referemad success was considered a “unreachable
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objective, a few weeks before that the referendaok tplace it seemed to be more reachable
(Bersani, 2011).
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APENDIX A

The Right to Water Sacredness Scale

Write on a newspaper a wrong information aboutsth#&ce of the water we derive from the tap.
(Information)

Burn a list of letters to the Municipality, contaig the citizens' protests about the aqueduct
malfunction. Participation)

Dry a small lake in a natural parkEr{vironmeny

Steal a tank of water delivered to a Developingri@gu (Quantity)

Add the toxic substances in the pipes that brintei@ the house of a strangeduality)
Permanently break the pipes that bring water tdthese of a strangeA¢cesy

Sell bottles of water to strangers, at a prize éighan usual Affordability)
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CHAPTER VII

General discussion

It is necessary to rely on rights,
and their violation, wherever it comes from, musiige our indignation.
There is to be no compromise on these rights

[Hessel, 2010]

Through this dissertation we conducted a seriesivaf studies, with the aim to answer
important research questions about the role pldygdperceived human rights violations in
predicting collective action. From a methodologipaint of view, the main weak point is probably
that it is based on a single case (the Water Mowermed the referendum for “public water”) and
all data were collected only in Italy. Indeed, flierature stresses that the prevailing case-study

9 | e message d’'un Mandela, d’'un Martin Luther Kimguve toute sa pertinence da un monde qui a dépassé
confrontation de ideologies et le totalitarisme quérant. C'est un message d’espoir dans la capdegésociétés
modernes a dépasser les conflits par une compiliénemsituelle et une patience vigilante. Pour y paiy il faut se
fonder sur les droits, dont la violation, quel qu'soit I'auteur,doit provoquer notre indignatiohnla pas a transiger
sur ces droits.
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design limits the possibility of generalization antbre importantly, it makes it hard to test whethe
the motives of participants are contextually detaed (e.g. Van Stekelenburg al. 2009; 2011).
However, the different methodologies and instrure¢hough which data were collected, helped in
reducing the effect of micro-contextual variablesaur conclusions. Indeed, summarizing the
different instruments, this dissertation adopteckefto-face interviews with activists in the local
committee of C. (Chapter 2), on-line questionna@eat to all the activists at the national level
(Chapter 3), a web survey delivered through Fadel@hapter 4), structured interviews with
citizens in the city of R (Chapter 5), and papeedjionnaires in two different Italian regions
(Chapter 6). Furthermore, our work is based orudfdit interplay of qualitative and quantitative
methods, which showed convergent evidence andépresents also a strong point.

In the next paragraphs, we discuss the main povhish emerged in previous chapters, in
order to provide the reader with some more undedstg of the theoretical contribution and
practical implications of this dissertation, sugges some potential developments for future

research.

Right violations

This dissertation mainly represents a contributiorthe field of research on morality and
collective action. Indeed, among the different kird injustice which can promote collective action
(Klandermans, 1997; Van Zomerenal, 2008a) we focused on the specific injustice whiehves
by the violation of important moral principles. @ontinuity with Folger (1986; 1987) and Van
Zomereret al. (e.g. Van Zomeren & Spears, 2009; Van Zomeren1202011b; 2011c) we studied
moral convictions in relation with collective aatiodefining them as “strong and absolute belief
that something is right or wrong, moral or immor@’g., Skitka & Bauman, 2008, p. 31; Skitka &
Mullen, 2002. These convictions are personally @eed as absolute and are defended from any
violations.

Moreover, our work explicitly focused on the defernsf the human right to water, which
represents the main thread of the whole dissentatde know that human rights became object of
interest for psychologists who gave attention toess aspects, including the cognitive
representation (Stellmachet al, 2005), attitudes (McFarland & Mathews, 2005; Goéir al,
2007), knowledge and importance (Stellmacher, Re2z8ommer, 2002; Stellmachet al, 2005),
feelings of responsibility (Spini & Doise, 1998hdacommitment (McFarland & Mathews, 2005).
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However, some of these studies stressed that, ieveany people apparently sustain human
rights, only a minority decides to act in orderdgfend them (e.g. Ellis, 2004). According to Ellis
(2004), the first two main barriers that the yoynagticipants reported, were: “It's not my problem”
and “It's not my responsibility”. In this way, respdents allowed themselves (even if “supporters”
of human rights) to distance from specific injuside.g. against lesbians and gay men) failing to
see them as human rights violations.

Through the present work, we thus proposed that deexisting “conditions” can facilitate
collective action. The first one is the importaricat people attribute to human rights and to their
implicit moral value. The second one is that algeeceived violation or a threat of violation shibul
be perceived. Indeed, with specific regard to tightrto water, we demonstrated that a
multiplicative indices which derives from these ta@mponents was able to predict identification
in the Water Movement and the following activismQhapters 3 and 4.

This can be considered a confirmation of the ihgisotation by Hessel (taken from the famous
book ‘Indignez-vous’ which inspired the movement“bbs Indignados”) who considers human
rights as something to defend against every vimtafti his idea fits perfectly with the literature on
“sacred values” that we recalled several timeshiapters. According to this line of thought, some
values (e.g. human rights, the environment, hunif@y étc.) are absolute, not-negotiable and
inviolable, so that individuals will react with strgth to every moral outrage which derives from a
possible violation (Baron & Spranca, 1997; Tanndaviédin, 2004; Tetloclet al, 2000; Lodewijkx
et al, 2008). For example, we demonstrated the perdeisacredness” of the right to water is a
significant predictor of vote intentions at theereihdum (see Chapter 6).

Thus, we suggest that the first practical implmatof our work has to do with the opportunity
of promoting human rights among individuals. Ousulés suggest that to promote a real
mobilization, it is important that people value hamrights and that at the same time they perceive
a possible violation. If the Universal DeclaratiohHuman Rights asksvery individual(and not
only the States) to strive for the promotion andestdance of the rights (UN, 2002, p. 1), we
suggested that it is possible to influence the geed violation of human right through
communication. In Chapter 4 we demonstrated threp#rceived violation of the rights (especially
the violation component) can be influenced by tlx@osure to a communication campaign.
Furthermore, in Chapter 5 we demonstrated thattadppome messages which emphasize the right

violation, it is possible to elicit anger, identidition in the Movement and the following activism.
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Identification with Water Movement

A second interesting general result of this disdemt has to do with the importance of the
identification with the social movement. Social ntley theory already (Tajfel; 1978; Tajfel &
Turner, 1979) provided a framework for understagdinllective action which also highlights the
centrality of legitimacy concerns. Indeed, thisatyeproposed that people generally seek to belong
to groups that provide them with positive sociantities. According to this, the literature showed
that movement identification is a strong prediabindividuals’ participation (e.g., Simoet al,
1998; for a meta-analysis see Van Zomeseal, 2008a). For example, the study by Stirmer and
Simon (2004b) provided support for the role of idfezation with the gay movement in promoting
participation in actions organized by that movem&imilarly, Cameron and Nickerson (2009)
found further support for the predictive role oftBugroup identification in the context of anti-
globalization protests.

The results from this dissertation strongly con&dnthis line of thoughts. Indeed, in three
studies (see Chapters 3, 4 and 5) identificatioth wlhe Water Movement was the proximal
predictor of activism, mediating the effect of tperceived right violation, individual efficacy
beliefs, and anger. In this sense, we suggest tinege three predictors demonstrated an
“aggregating power” which sustained activism altbettopic of ‘public water’.

We can conclude that, together with the defenstefight to water, these results shed some
light more on the process of “politicized collediidentification” at the basis of collective action
development (Simon & Klandermans, 2001). Indeedting to Simon and Klandermans (2001),
‘awareness of shared grievances’ represents otleedhree critical ingredients of the process of
collective identity. With reference to the work Kyiesi (1993) on the new social movements in the
Netherlands, the authors suggested that “it seeasonable to assume that it was the violation of
these “new” principles that led to shared grievanoehe form of moral indignation and ultimately
to collective protest on the part of many membdrthe middle class” (Simon & Klandermans,
2001, p. 325). However, even considering the reaemtributions on moral convictions and
ideology (see Chapter 1) no previous work was #blexplicitly demonstrate this relation (as we
did).
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The role of community

In our first study (see Chapter 2), the presermatb community ties emerged as important
motive for being “Water activists”. According toishin the following quantitative study (Chapter
3) we introduced the variable “community integratias possible predictor of activism. However,
despite its correlation with other variables (indual and group efficacy, identification with WM,
activism) in the final model its effect was notrsfgcant. We partially discussed these resultdat t
end of Chapters 2 and 3, in the light of the liter@ on sense of community.

What we want to stress here is that, despite th&usmn in the definition of the concept, sense
of community has been often considered a catatystrfany forms of community participation.
However in the last decades, integrated modelsoléative action often neglected its potential
role. Indeed, community can also be described @mamic social group that shares problems and
interests in a specific space and time (Monter®4)%nd in collective action literature it can be
conceived as a large backstage region, which pesvitie base upon which collective action
develops. In this sense, the notion of “social nmo@et communities” has been sometimes adopted
to describe informally organized networks of peoplevhich activists are embedded, and which
include also people who are not movement membé¢og¢ker, 1995; Staggenborg, 1998).

If in Chapter 3 we did not find a significant effeéor community integration, our
methodological limitations do not allow us to exd#uthat other dimensions of sense of community
could be more important for collective action deyehent. Indeed in the literature there is no
agreement about the relation between the diffecembponents of sense of community (e.g.
Tartaglia, 2006; Mannarini & Fedi, 2009), but theseenough evidence to hypothesize that its
important dimensions (e.g. influence, needs falfdht, social connections, identification, shared
values and attachment) can facilitate collectivioacdevelopment (Mazzoni, Cicognani, & Van
Zomeren, 2012).

Anger and emotions

If chapters 2 and 3 did not focus on self-repogetbtions, in chapters 4 and 5 we focused on
anger as a consequences of a perceived injustideed, recent developments in collective action
research showed a renewed interest for emotiospdds, 1998; Van Zomerat al, 2004; lyeret
al., 2007; Thomas, McGarty, & Mavor, 2009a, 2009bithva particular interest in anger (Van
Zomerenet al, 2011a). Our idea was that perceived rights vimtat together with a perceived
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personal disadvantage can enhance anger. In Chapterconfirmed this hypothesis as a general
association, while in Chapter 5 we demonstrated dinger can be elicited in real contexts by
messages which alternatively emphasize personativhsitage (i.e. money interests) or a right
violations (i.e. water).

Some questions are still open, and in particulas ot clear the differential role played by
“moral emotions” like indignation and moral outrages. emotions related with hostility and
aggressiveness (e.g. Eckart, Norlander, Deffenlva@®94). Indeed, our suggestion is that if the
first ones can reflect a violation of a moral pipte, the second one can have individual and group
interests at their heart. Further research, adggiso different method to measure emotions, will
clarify this issue and the possible consequencdiseotwo types of anger. According to this line of
thoughts, in Chapter 5 we already demonstrateddhigt the anger which derives from a moral
violation has an “aggregating power” (see also @rap) predicting identification and activism

with the Water Movement.

Money interests and personal (dis)advantages

In Chapter 2 some activists reported a potentigivador being activists which was based on
the representation of water abidl to pay (like electricity supply) and privatizati@sincreasing
rates. This idea, even rare among highly committed adsyismplicitly suggested that the
privatization could lead to personal disadvantadi&s, higher water price. We considered this
position as a good example of “instrumental moti@y. Van Stekelenburgt al, 2009) and we
included it in the models adopted in Chapters d4né 6. In details, Chapters 4 and 5 demonstrated
that this instrumental reason can coexist with theral path in eliciting anger (see above
paragraph). Moreover, in Chapter 6 personal disadge showed a significant effect on vote
intentions at the referendum.

Taken together, these results demonstrated theimgabrtance of personal interests and
somehow confirm some of the conclusions emphadiyethe rational choice theory (e.g. Olson,
1965). However, we must also consider that in Giraft the perceived disadvantage from the
liberalization process significantly correlated lwpolitical left orientation. This finding suggests
that costs-benefits calculation does not sit irmeuwam, but it must be contextualized and it can be
also related with more ideological variables.
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Individual and group efficacy

In the literature, efficacy (or agency) beliefs dam traced back to Bandura’s (1995; 1997)
concept of self-efficacy, which refers to the fagliof being able to influence politics through
collective action. In Klandermans’ (1997) view, agg concerns the perceived opportunities and
the belief that collective action is a potentiadlyccessful influence strategy.

In Chapter 3 and 5 individual efficacy showed ansigant effect on identification with the
Water Movement. The way we measured individuakety, tried to capture the beliefs of people
expressed in Chapter 2: the efficacy of their omghividual contribution to the group effort. In this
sense, our results represent a contribution tcstihdy of political efficacy, stressing the potehtia
importance of an understudied type of efficacyddelisometimes named “participatory efficacy”
(Azzi, 1998). This type of efficacy, which connestlf-efficacy beliefs with collective efficacy,
represents the belief that one’s own participaiiorcollective action would make a difference.
Relying on our results, we suggest that this typefficacy (that we referred to as “individual”)
showed a greater effect than group efficacy (seap@hn 3) on the identification with the water
movement.

Indeed, with regard to group efficacy, in ChaptenQivists stressed that their battle was
similar to the one of David against Goliath, whéne Water Movement was David while the
Government and the corporations were Goliath. ke teason, group efficacy was not really
considered important among the interviewed acgvidResults in Chapter 3 confirmed this
statement through quantitative data, showing thaig efficacy was no more a significant predictor
of identification or activism in the final model.oMiever we cannot conclude that group efficacy
was not important at all. Indeed, according to Yameren & Spears (2009) it was also possible to
hypothesize that group efficacy beliefs (like othestrumental motives) could be more important
for people less involved in the Water Movement or éther kind of political behaviors. For
example, as each vote at the referendum is infleleahly when aggregated with other votes,
voting results into a cooperative enterprise that de influenced by group efficacy beliefs
(Caprara, 2008). According to this line of thoughtChapter 6 we found that collective efficacy

showed a significant effect on vote intentions agneligible voters.

92



Conclusion

Adopting qualitative and quantitative methods, tissertation filled an important gap in the
collective action literature by investigating thader played by perceived human rights violations in
predicting identification with the social movememd activism.

Through five studies we demonstrated that, becaftigs “sacred value”, the violation of the right
to water can sustain activism and can influence ugentions at the referendum for ‘public water’.
This path to collective action, coexists with othaassical’ predictors of collective action, like
other instrumental factors and anger. Even consigeéhe moral value of human rights (related to
universalism) in two studies we also showed thencbaf enhancing the perceived violation of the

right to water with a specifically designed comnaation campaign.
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